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Global User Community Candidate Profile

Name:	April Cross

Company: Catalina Marketing

State/Country: Florida / USA

Role or Title: Professional Services Engagement Manager
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[bookmark: Text1]PLC Officer Position you are interested in:
Which board officer role(s) are you interested in? 
· President   
· Vice-President   
· Secretary 
· Treasurer  
· Communications Officer
      Enhancement Coordinator
X    Regional Liaison Coordinator



Why are you interested in this/these board officer positions?
[bookmark: _GoBack]I am interested in this position because as a Clarity user, I like being involved in the User Community to help others with knowledge sharing.    I believe I can offer valuable input based on my years of project management experience as well as the challenges I have faced with promoting the use of the Clarity PPM tool within my organization.





Clarity product knowledge & experience.
Which products represented by this PLC do you have experience or expertise with?  How many years experience do you have with the product?

I have been using Clarity PPM for 5 years with my current employer.   I would consider myself to be somewhere in the mid-level range for experience with the tool.  I am the considered the Clarity “Champion” within my organization.

Prior experience or important accomplishments: I have served on the Clarity GUC for the past 2 years in the capacity of Regional Liaison Coordinator and have found that experience to be very rewarding.   The current board members are all excellent people to work with and they put forth a lot of effort to ensure the communities’ needs are being met.

[bookmark: webProfileURL]I am also a PMP certified project manager with over 14 years’ experience managing IT projects.   I have been the driving force behind expanding and promoting Clarity PPM’s use from a small group (approx. 15 PM’s) to over 300 IT users.  I have worked closely with my CA rep and with a 3rd party vendor to help us leverage the vast capabilities available within the tool, including time tracking for all IT resources.   We are continuing to build out the available modules to add value and visibility to our projects and portfolios as part of our overall governance objectives.  



http://www.linkedin.com/pub/april-cross-pmp/2/262/a87 
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