User Resources Notification:

Beginning Monday December 7, 2015, Nimsoft
knowledge base will be updated and accessible from
support.ca.com.

Articles on support.nimsoft.com will not be updated
and will eventually be removed.
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Changes to Nimsoft Customer Portal

Knowledge Documents
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support.nimsoft.com
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Articles

\{ Search New Articles

= CA Unified Infrastructure Management

Menu  (formerly C& Himsoft Monitor)

Enter search terms

Search

Search Only Article Types. @ Only articles maodified within the last 30 days are displayed. Toview older articles, specify a search term or filter.
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[ case summary

[¥] Current Hotfixes & Alerts
Customer Solution
Frequently Asked Questions

New  Article Title
Hoyio use gos processorto

Ovenview of How to use qos_processor to enrichimodify QoS messages.
ntev ‘From r in n4113nd 4 1;

Severity mapping behavier [From eventiog] in the probe differs in between 4.11 and 4.12
exchange monitor check) Fing senices statu

When trying to openiconfigure the exchange_monitor probe... or any other probe on a couple of robots..often times | would get a ¢

23 Clear Search

error. (senice: error

Q Filter Your Results

[ o0 0 for more v

111312015 Recommended Rea

Tech:
Last Update: 5/
Showing 1 of 1

rt FAQ
/2013 Size: Ekb  Type: Fi
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111272015
‘error. You can see this eror in the exchange_monitor logs
1111212015

Wiki

be hea ssue is green_but does no rto be running - has no porlipid
~No Filter-- -
. ARer restoring the environment from a server crash, we noticed that health_index was not running propery. This article cont ook to get the probe and fts queues back up and running. Development Tools
~No Filter— . monitor name i in netapp pr 111212015 Development ool are avaable to help developers create and manage CA UIM companents such as UMP portiets and prebes
B N . N ‘Softwars Davelopment Kits (SDKs) and Application Programming
The name of monitor "Number of Fans Failed"in 1.34 is changed to "List of Fans Failed"in 1.3 T
~-Ho Filter— e Inter frafic not fin . oS Showing latest 3 of 2405 - View All
Prosust We have several interfaces that are not displaying QoS data even thought the tables are created in the SLM database. 5.43 running on a Linuxs 4bit Cent OS.
No Filter- - How does data_enaine work? Case Summary 11102015 Knowledge Base Articles
Topic Technical details on data_engine retention and maintenance
Mo Filter— - oracle probe connection errors: Create OC with rc = -1 or OCIEnvCreate failed with rc= -1 Customer Solution 111012015 Robot (controller) network connectivity issues on Redhat Linux 7.
ClearFillers ' Unable to connectto the oracle database. Testing a connection in the oracle probe is failing with an efror message: nment failed with rc = -1° or "OCIENVCreate failed with rc = e are punnlng I versien 833, Robats are of version 7,80, The confroller n fhe Linus box carpot falk fo fhe contrafer oo
the hubit is aitached ta, We can telnet from the Linux bex to the hub via port 43002. Unable to connect to controller.
UIM-Spectrum Integration is producing an out of memory error Troubleshooting 1111012015 Last 1 12/7/2015 Shie: 83 kb Type: Knowledge Base Artides  ID: TEC1359956
Our customer faced this situation whilst configuring Nimsoft 8.2 to be integrated with Specirum 8.4.2. - HTTP Status 500 - Out of MemoryEror: GC overhead limit exceeded, when trying to hit certain Jow 1o remove UIM connector from SOI Administration Ul
Case Summary 111012015 after uninstall of UIM connector from Catsiyst Contaings, the Connector st shaws upin the SOI Adm nistration UI

UIM Server installation failed

Installation failed while staring UIM Server. Nimsoft Robot Watcher installed. StartSenvice failed - The dependency senvice or group failed to start

Last Update: 13/20/2015  Size: 83 kb Type: Knowledge Base Atices  1D: TEC1988356

Showing latest 2 of 2074 - View All
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How to find the new Knowledge Base Articles

By Direct Link
= UIM (Nimsoft) KB Articles

— http://www.ca.com/us/support/ca-support-online/support-by-

product/ca-unified-infrastructure-management.aspx

= CSM (Nimsoft Service Desk) KB articles
— http://www.ca.com/us/support/ca-support-online/support-by-

product/ca-cloud-service-management.aspx
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http://www.ca.com/us/support/ca-support-online/support-by-product/ca-unified-infrastructure-management.aspx
http://www.ca.com/us/support/ca-support-online/support-by-product/ca-cloud-service-management.aspx

How to find the new Knowledge Base Articles

By Web Navigation a
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1. Go to support.ca.com
2. Type in your product
UIM User Forum and Ideation
name Menu < has moved to a new location.
3. Hover over Knowledge =
Center and select Product
Pages

Optionally tailor your experience to a specific product.

CA Unified Infrastructure Management (CA Nimsoft Monitor) !
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you need it products from a and product solutions Support cases
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How to Search for Knowledge from support.ca.com

Optionally tailor your experience to a specific product.
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https://www.youtube.com/watch?v=4QdAnE2j7wk
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https://www.youtube.com/watch?v=4QdAnE2j7wk
https://www.youtube.com/watch?v=4QdAnE2j7wk
https://www.youtube.com/watch?v=4QdAnE2j7wk

For more information on changes to the Nimsoft Portal,
watch the Replay of this Communities Webcast:

https://communities.ca.com/community/ca-infrastructure-

management/blog/2015/11/17/webcast-recap-migrating-from-
supportnimsoftcom



https://communities.ca.com/community/ca-infrastructure-management/blog/2015/11/17/webcast-recap-migrating-from-supportnimsoftcom
https://communities.ca.com/community/ca-infrastructure-management/blog/2015/11/17/webcast-recap-migrating-from-supportnimsoftcom

