12:10-12:40 PM, May 19, 2011 Board Meeting Minutes

In attendance: Karen, Jeff, Michael, Lori, April, Rob, Chris (will reach out to Richard)
1. New members will be contacted by existing Board members about new role

2. Welcome to new members April (Karen will contact) & Rob (Lori will contact)

3. Chris:

a. Align across Service Portfolio Management products (IT Asset Mgt (ITAM), Service Mgt (SM))

i. Service Mgt can be active – integration of Clarity with Service Desk

ii. Propose alignment of officers on the site to SPM Team: Comm, Liasion, Enhancement are moved to group across SPM – Jennifer Perdue, Judith Newman

iii. Intend to get product teams more involved with communities with less facilitation by Chris

b. Should provide opportunity for cooperation among groups to leverage contact with CA internal teams
4. Next Webcast

a. Joint Service and ITAM community webcast for a single end of July 28 at Noon Eastern
b. Replay (for APAC) with way to ask questions during replay – add to message board as a Webcast follow up topic
c. Topic: Integration Presentation by someone from CA and find user case study

d. Agenda: 5 min open/close, 30 min CA Integration presentation, 20 min tips (Martti & others)

