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Unified Infrastructure Management (UIM) Overview

= CAUIMis a single, unified platform that provides end-to-end monitoring
and control of your entire IT environment

= Unified visibility across heterogeneous infrastructures (systems, network,
application, database, etc) built on unique lightweight architecture

= “Plug-and-play” probe architecture for quick, on-demand delivery of
monitoring with easy extensibility

= Message Bus designed to be highly scalable, fast, secure and simple
= Resilient and highly available architecture (no loss of data)

= Portal provides intuitive, up-to-date views of monitoring data and offers
multi-tenant capabilities

G
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UIM Architecture and Components
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UIM Message Bus

TCP socket based for
reliable message
transfer

Hub is the message
broker for managing
message queues and
posting to subscribers

Probe collects QoS data and sends to
the Robot in a message

The Robot spooler forwards the

message to its Hub

Hub is available and
acknowledges the request?

for later retry

v

Robot spooler holds the message |

Hub dispatches the
message to the appropriate
recipient based on the
subject field, and sends to
the NIS database

Robot despools the message }—
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UIM Message Bus

= Subscribe Mechanism

— Client sends subscribe request to the -
hub and receives messages matching
the subscribed subjects

— Two Methods:

Database

= Subscribe— Client connects to the hub
and gets messages while client is running

= Attach— Hub configures a queue to hold

Attach

Catalyst
Queue

the messages if the client is not running

data_engine
Queue

(used by Connector)

— Message Queues transfer messages to
and from the hubs

UiM
Connector €« HUB

(Robot) QoS Alarm

Probe Probe Probe
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UIM Message Bus — Message Queues

Queues are actually physical files (.sds) that contain records

Messages are always stored to the queue files

Connector subscribes to receive the following types of messages

ala rm_new g hub: [/meeke02-uimBdom/meeked2-uim8hub/meeke02-uim8/hub] =] @ (==
_ a Ia rm u pdate General T Hubs T Robats T Mame Services T Queues T Tunrels T Status
Subscribers/Queues l Subiectsl Tunnel Status I Tunnel Statishics I
— alarm_close _ : .
- N arme | Type | Q. | Bee | B..| Subject/Hueue | Id | E stablizhed | Connection -
. alarm_enri... attach 0 383 1. alarm alarm 0M7FA509.. 1013065.36/5.. |
—_— ala rm aSS|gn @audit attach 0 41 1 audi audit MA07A509... 10130.65.36/5..
- @ baseling attackh 0 1... BASELIME_CONFIG bazeline_enaine M/075 11 10.13065.36/5...
0 alarmn_tew,alarm_up... onnector 01/07A5 11 10.130.64.1 .
@data_eng... attach 10 2.. QO05_MESSAGEQ..  data_engine MM7A509... 10.130.65.36/5...
@ has attach 0 33 1 alam2 has mA7A509... 10.130.65.36/5...
@prediction... attackh 0 1... PREDICTION_COM... =
@ probelige... attach 0 ] probe_dizcoverny digoovery_server mMarAs 08, 101306536/,
qog_proc...  attach 0 ] .. OO5_BASELIME 10.130.65.36 MA07A509.. 10.130.65.36/5..
@qos_proc... attach 0 G22 6. OOS_MESSAGE 10.130.65.36 MA07M1509.... 10.130.65.36/5...
1 (1] temp 0 0 1 AutomatedDeploym...  MimLiztenHandler 0107509, 10130.65.36/5...
[L 11 temp ] i] 1 faull_corelation_en..  faull_conelation_e.. 01071509, 101320.65.36/5...
|1 b 12 temp 0 2 1 _$HUBALL.alarm st Infrastructure Man..  01/07/517:. 100132.1.196/5..
11 L13 temp 0 1 1 alami_new.alarmn_up...  Alarm List [administ.. 01071517 10013065 36/, —
[L g temp ] N2 1 dam fault_comelation_e...  01/07A509.. 101306536/,
li I3 temp 0 3 1 alami_new fault_comnelation_e... 01/07/1505.. 10.13065.36/5...
|1 L4 temp 0 2 1 alam_close fault_comelation_e.. 01/07/1505.. 10.13065.36/5..
[L 15 temp ] 39 1 alarmn_update fault_comelation_e... 010711503, 1031306536/, _
j | o . o I - e " = P . TR T et e -..-|..—r
ok ‘ Cancel Refresh Help
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UIM Connector Overview

= UIM Connector 1.0.0.105 is now available!

= CA UIM Connector collects configuration items, alerts and
status from CA UIM

— Cls are retrieved from UIM Database
— Connector subscribes to receive alerts

= Datais processed and transformed to the common USM
format through connector policy

= Policy is extensible, most UIM Alert attributes exposed to SOI

= |nbound Connector operations allow for alerts cleared in SOI
to be cleared in UIM

G
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UIM Connector Architecture
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UIM Connector Operating System Support

The CA UIM Connector supports the following:
— CA Catalyst Container r3.4.1 installed using a file-based Registry
— CAUIM?7.5,7.6,8.0and 8.1

CA UIM must be running on one of the following databases
— Microsoft SQL Server 2012

— Microsoft SQL Server 2008 R2

The UIM Connector supports installation on:

— Windows 2003 (32-bit and 64-bit) Standard, Enterprise, Datacenter with SP1 & SP2

— Windows 2003 (32-bit and 64-bit) R2 Standard, Enterprise, Datacenter with SP1 & SP2
— Windows 2008 (32-bit and 64-bit) Standard, Enterprise, Datacenter with SP1 & SP2

— Windows 2008 (64-bit) Release 2 Standard, Enterprise

— Microsoft Windows Server 2012 (64-bit) Standard and Datacenter w/ latest SP
Microsoft Windows Server 2012 (64-bit) R2 Standard and Datacenter w/ latest SP

: cGa
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UIM Connector Pre-Installation Considerations

11

Verify that a CA UIM Robot is installed on the Connector server
Verify that the CA Catalyst Container r3.4.1 is installed

Verify the message queue is configured and enabled on the
Primary Hub and Secondary Hub

As a best practice, do not install the connector either on the
primary or secondary servers or on the CA UIM database servers

Configure UIM User Privileges

— Read access to the NIS Database for querying the Cl and Alarm information

— Read and write access to the message queues configured in the Primary
and Secondary Hub

G
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Configure the Message Queue

= Configure the hub probe

= Add a new Message Queue named ‘Catalyst’

= Add the following to the Subject
field:"alarm_new,alarm_update,alarm_assign,alarm_close”

| Login: Ameeke2-uim@don /mesk e02-uimBhub/meek e02-uir

technologies

B's! Infrastucture Mancger i hub: [/meeke02-uim8dom/meske02-uim8hub/meeke02- uims/hub] =] =
File View Security Tools Window Help General T Hubs T Fiobots T Mame Services T Queues T Tunnels T Status
||[.|E|"‘| |E||"’T®| | ~ Messzage Queues
Console | | E& % | 2| Marne : | Type | Subject/Husue Edit Queue [£3]
‘ | data_engine attach  QOS_MESSAGE QOS_DEFI
== Domains Probe =) [l naz attach  alam2 QK
Eﬁ- meekel2-uimBdom @ alarm_e [¥] alarm_enrichmert attach  alarm |7 Active
E‘E meeked2-uim&hub @ controflr tat_rule_canfig attach  TOT_RULE_CONFIG N _ Cancel
E‘b meekel2-1 @ dist [¥] baseline_engine.meek... attach  BASELINE_CONFIG Aame: IEEtEIL'.-'Sd
. e meeke02-2 [¥] prediction_engine.mee... attach  PREDICTION_COMNFIG
[w] qoz_processor_gos m... attach Q05 _MESSAGE T p
h - - - Ppe attach -
E‘ m meeke)2-uim8 < [¥] qos_processor_gos_b..  attach  QO05_BASELINE 4) I —I
i ...... Infrastructure . audi TR
@® Metwork @ spooler attach  probe_discovery Address: I LI
o® Service attach  alamn_new alarm_update, alar
%o SLM Subject; |alarm_new,alarm_update,alarm_assign, ;I
¥ System
N . m meekel2-uimcon Bulk Size |<default> ;I
#-85 Archive
H-F Applications 1 | —
- URLs
‘ 0 | P
Message
I Novalid co New Edt | Delete |
I Unableto ¢
1|
0K Cancel Apply Fefresh | Help | ca




Installing the UIM Connector

= Double-click the Setup.bat file from the CA Nimsoft Monitor

Connector package

Introduction

InstallAnywhere will guide you through the installation of CA Mimsoft Monitor Connector
1.0.0

Itis strongly recommended that you quit all programs before continuing with this
installation.

Click the 'Mext' button to proceed to the next screen. [fyou wantto change something on a
previous screen, click the 'Previous' button.

You may cancel this installation at any time by clicking the 'Cancel’ button.
Mote: Prior to running this installation, you need to configure yvour CA Mimsoft Manitor

essage Queles which are used for alert notifications. Please see the connectar guide in
Chanpter 2 titled "Configure the Message gueue in Mimsoft”

G
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InstallAmmwhere

Cancel | Frevious |
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Installing the UIM Connector

= Accept License Agreement

~s: CA Nimsoft Monitor

technologies

Installamanwhere

License Agreement

Installation and Use of CA Nimsoft Monitor Connector Requires Acceptance of the
Following License Agreement:

cpinion be likely to become, the subject of a claim of infringement of ﬂ
any intellectual property right.

L. INSTALLATION AND AUTO-UPDATE. The Software's installation and
auto-update processes transmit a linited amount of data to Oracle [or
its serwice prowider) about those specific processes to help Oracle
understand and optimize thewm. Oracle does not associate the data with
personally identifiable information. ¥You can find wore information
about the data Oracle collects as a result of your Software dowmload at
http: /fwr, oracle, con/technetwork /javas/javase /documentation/index . html.

For inegquiries please contact: Oracle America, Inc., 500 Oracle Parkway,
Fedwood Shores, California 94065, USA.

Last updated 02 April 2013

[l accept the temms of the Lcense Agreemeant

{~ I'do MOT accept the terms of the License Agreement

Cancel |

Previous [ et

=10 ]

14
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Installing the UIM Connector

= Specify UIM database credentials

oL, CA Nimsoft Monitor Connector !E[

CA Nimsoft Monitor Database Connectivity

Please specify the CA Himsoft Monitor database access

CA Himsoft Monitor Database Server
I meeke02-uimn3)|

CA Nimsoft Monitor Database Hame
|cn_u1r~f|

CA Nimsoft Monitor Database Port
| 1433

CA Nimsoft Monitor Database User Name
Isa

CA Himsoft Monitor Database Password

I Aerkerkokkokkokok

G
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InstallAnywhere

Cancel | Previous ) et
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Installing the UIM Connector

= Specify the Primary Hub and Username/Password

oL, CA Nimsoft Monitor Connector !E[ E

CA Nimsoft Monitor Configuration

The CA Himsoft Monitor hub is used to subscribe for notifications. This must he
configured prior to running this installer. Please see the connector guide in Chapter 2
titled "Configure the Message queue in Nimsoft"

CA Nimsoft Monitor Hostname{Primary Hub)
I meekelZ-uimd

CA Himsoft Monitor Secondary Hub Hostname

CA Himsoft Monitor Hub Username
I adriniskrator

CA Himsoft Monitor Hub Password

I sepeeetohkokok

G
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Cancel | Previous |
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Installing the UIM Connector

" Pre-Installation Summary

«L, CA Nimsoft Monitor Connector !EI

Pre-Installation Summary

Please Review the Following Before Continuing:

Product Name:
CA Mimsoft Monitor Connector

Install Folder:
EX\Program Files (xBenCAVCatalystCatalystConnector

Shortcut Folder:

ChllsersiadministratorisppData\R oamingiMicrosoftWyindows\Start
MenuPrograms\CAvC atakyst

Disk Space Information (for Installation Target):
Required: 153,287,542 Bytes
Available; 9479 192 576 Bytes

G
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InstallAnywhere

Cancel_| previous | [[_install
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Installing the UIM Connector

= |nstallation Completed

imsoft Monitor Connector

G
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M= E3
Install Complete

Congratulations! CA Mimsoft Monitor Connector has been successiully installed to:
EAProgram Files x8EnCACatalystiCatalystConnector

Fress "Done” to quit the installer.

InstallAnywhere

Cancel |

Frevious Cone

18
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Post-Install UIM Connector

19

If the installation summary page notes installation errors, review the following log:

Catalyst. HOME\CA_Catalyst_Nimsoft_Connector_Install_<Date (MM-DD-YYYY)>

<Time(HH:MM:SS)>.log

Installation: Successful.
132 3Successes

0 Warnings

0 NonFatalErrors

0 FatalErrors

betion Notes:

HNone

Install Log Detail:

Check Disk Space:

Install Action:

Custom Action:

custom Action:

C:%Program Files (x86)%CA\Catalyst

Status: SUCCEISFUL

Additionsal Notes: NOTE - Beguired Disk Space:
153,287,542 Free Disk Space: 2,353,975,296

Find Component in Registry: CA Nimsoffr Monitor Connector
Status: SUCCE3SFUL

Eom.ga.connector . installlcil,.ValidateContainer
3tatus: SUCCEIZFUL

Eom.ga.connector. installlcil, DefaultierverostNames
Status: SUCCESSFUL

2014 CA. ALL RIGHTS RESERVED.
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UIM Connector within SOl Ul Dashboard

NimsoftConnector running in Catalyst node

& tenanto Connector Status: Online Connector Description: meeke02-uimcon_CatalystConnector

meeke02- Source Description: Nimsoft Monitor running on meeke02-uims
Sl="
uimcon_CatalystConnector

CA00050_meekel2-

I’ uime@meeke02- 4 Connector Controls Reset
uimcon_CatalystConnector m-

Status Description: Connector is running normally

CA Service Operations Insight dns_resolution getAlertsAtStartUp getCIsAtStartUp
Manager Configuration getRelationshipsAtStartup [ ] isRemotable performDeltaProcessing
CA Service Operations Insight LI useAlertFilter [ ] useEnumeratedGet [ | useEventStore

Server Configuration
useServiceFilter

E] Note that any modifications in the host field will require you to install and configure the domain manager on the new host.
eﬂame | LY |
Mimzoftconnectar.2ml Eﬂl
MdrProdInstance =
1 <?xml wersion="1.0" encoding="UTF-8" 2>
MdrProduct Z [H<usw:KeywordiValuePairs wmlns:x=i="http: ffwvew . w3.org/2001 /XM Schema-instance"
debugl‘“‘lude xmlnz:usw="http: ffwww.ca. com/usm" xzi:type="nusm:Keyword¥aluePairs" >
=n u =R - ||
deleteThreadPollInterval 3 <property name="MdrProduct" valus="CA:00050"/>
4 <property name="MdrProdInstance" valus="meekedZ-uim8" />
eventDelay ) <property name="mdrHostname" wvalue="meekeD2-uims8" />
hubPassword & <property name="hubUsername" +value="administrator"/>
=un 1 =
hubUsername \ 7 <property hame="hubPassword" value
- - " AAAAFDU S zMKL 7shLKEDhmS I 9y W ZwirMBHBsE9SHELORO3C4C" / >
jdbcDriverCN \ =3 <property name="primaryHub" value="meeke02-uims" />
mdrHostname \ =l “property name="secondaryHub' walus=""/>
. 10 <property name="wsUrl" wvalus="] :
mockAlarmsFile ‘ pEeD ¥ . idhe
siglserver: f /fmeeke02-nu : sda aseHame= M:" S
r > 1 I ke02-uim8:1433 ;datab H. Ch UIM;"/
mackMade 11 <property name="wsUsername" wvalus='"ga"/>
name 1z <property name="wsPassword" wvalue=
rimarvHub " AAAARCEET 7S I¥ PN t xTnEmygr fLY svznp Gk2BrFm78AfFH6VA" / >
P ry 13 <property name="supportedCITypes" wvalue="ComputerSystem' />
secondaryHub 14 <property name="mockMode" wvalues="false"/>
supportedCITypes 15 <property name="mockfilarmsFile" wvalues=
= |:| "C: fUsersfAdministrator/Desktop/mock-alarms/sample-nimsoft-alarms.xml" />
wsPasswar
16 <property name="name" valus="gom.ca.usm.ucf.nimsoft . impl.HSConnector" />
17 <property name="jdbcDriverCH" wvalue="gom.micresoft.sglserver.jdbo.SQLServerDriver" />
15 <property name="eventDelay" wvalus="60000"/>
19 <property name="deleteThreadPollInterval" wvalus="3600000"/>
zZ0 <property name="debugMode" wvalus="false"/>
21 Lefusm: EeywordialusePairs:
20 © 2014 CA. ALL RIGHTS RESERVED.
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Verify Successful Cl Import

= (Cls are retrieved through UIM database query

= (Cls are created of class ComputerSystem

- Service Modeler - CA Service Operations Insight

-
[

File WView Help

Selection
Objects

Browse by:| Data Source

Filter:

3 Data Source

--Cj CA:00005_Spectrum-meeked2-spim-1@meeke02-s0i1.ca.com
3 CA:00030@tenantd

EIC.j CA;00050_meeked2-uim3 @meeked2-uimcon_CatalystConne

o«

rhaskelz-1 meeke02-2

JCa.com

meeke02-uimncon meeke02-uime

»

m

Ell:j. Computer System (4)

Component Detail: UIM of type Service

o) meeked2-2 (2)

| Information I Root Cause I Symptoms | Service Impact| Alerts | Cleared Alert History | USM Properties I USM Motebook | SOI Properties

% N

i meeke02-uim3

X " WV g W (= ST Displaying 8 of 3
iw) meeke02-Uimcon D’ ‘ NF
-8 CA:00056_service-discovery@meeke02-soil.ca.com Filtered By: Maintenance Available Filters: | All Alerts > |
B-L_§ CA:09993_meeke02-50i1.ca. com@meeked2-soil.ca.com Severity |Creahed |Name |Class |Ca|tegor5-'|Summar'1|I | v |Service Impact |#In1|:|acte
-8 CA:09997_meeke02-50i1,ca, com@meekel2-soil.ca.com | Critical Dec 22, 2014 7:56:02 AMEST  meeke02-2.ca.com Computer 5... Risk-Fault PROCESS IS DOWN Moderate 1
' Major Dec 21, 2014 5:03:27 PMEST  meekel2-uim3 Computer 5... Risk-Fault License will expire in 12 days on fmeeke02-uimad.. . Slight 3
Dec 21, 2014 7:42:49 PMEST  [meeke02-1  [Computer 5., [Risk-Faultjaverage (5 samples) memory usage isnow 60%,...]  [Sight 4 |
1 | m 7 Major Dec 21, 2014 7:49:04PMEST  meeke02-1 Computer 5... Risk-Fault Average (4 samples) disk free on C:\is now 38%... Slight 4
' Major Jan 7, 2015 9:47:06 AM EST meeked2-2.ca.com Computer 5... Risk-Fault Average {1 samples) memory usage is now 51%,... Slight 1
| Information I LUSM Properties | USM Motebook 7 Majar Jan 7, 2015 9:5002 AMEST  meeke02-2.ca.com Computer 5... Risk-Fault Average (2 samples) disk free on C:\is now 39%... Slight 1
7 Major Jan 7, 2015 12:30:46 PMEST  UIM Service Service iz moderately degraded due to 1 activer... Moderate 2
1 = . . . i 02 i e LR is 8. [
: LEé. k-d; Filter: Displaying 4 of 4 7 Minor Jan 6, 2015 8:02:53 PM EST meeke02-uimcon  Computer S... Risk-Fault Average (5 samples) processor queue length is 8,60 Slight 3
- .|Projecﬁon - |5heetTy1:le |Mdr Product |Sys
< reconcledSheet ComputerSy... |CA Catalyst mee

<»CA:00005:5pectr...
<»|CA:00047:meeke. ..
CA;00050;meeke. ..

ComputerSy... Spectrum Infrastructure Ma... meel
Computersy... |CA Service Operations Insig...

ComputerSy... Nimsoft

Z1

© 2014 CA. ALL RIGHTS RESERVED.
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Cl Import Process

= During Connector startup, database query is performed:
SELECT * FROM CM COMPUTER SYSTEM

= Database is polled every minute for new Cls:

SELECT * FROM CM COMPUTER SYSTEM

WHERE (create time>‘YYYY-MM-DD HH:MM:SS' or change time>'YYYY-MM-DD HH:MM:SS')

[

= S| AL
il )

n

10 07 caum v | ¥ Execute B W 35 gJ A @gﬂ =

SQLQueryl.sql ..._UIM {sa {96)}|

Srrwrrrr SGoript for JelectTopMNEows command from SSMS wrsess/
JELECT ToP 1000 [ca id]

= dbo, CM_ACCOUNT_SLA |«
=1 dbo. CM_AUTHENTICATION « [23_key]

1 dbo, CM_AUTHENTICATION_PARAMETER s [es_type]

=1 dba.CM_COMPUTER,_SYSTEM »[d=_id]

=1 dbao,CM_COMPUTER_SYSTEM_ATTR ,[create time]

=1 dbao,CM_COMPUTER_SYSTEM_AUTH 1| |

=1 dbo.CM_COMPUTER _SYSTEM_CHANGE_LOG

O Resuls | [y Messages
= dbi,CM_COMPUTER _S¥STEM_EXTENSION | d g

HHEHEHEHHEEHBHEEBHRBBE

= dbo.CM_COMPUTER_SYSTEM_LOG cz_d I c3_key I name ip I cs_type | alive_time
=1 dbo.CM_COMPUTER_SYSTEM_ORIGIN 1 [F1 | E3%BACEI-FE34-495F-8593-DD3ETACITCAT  meekel2-wim3 101306536 A 2015-01-01 07:45:23.397
=1 dbo.CM_COMPUTER_SYSTEM_OWHERSHIP 2 |z FE276E1B-CECF-4BDE-S1A9-ECBON242E72C  meekelZ-uimcon  10.130.64.142 A 2015-01-01 07:44:29.567
g SED-'5""—COMPUTER—S"STEM-SERWCE 3 |3 BFE19490-5540-45F9-B751-FE45A01CADC2 | meskel2-1 1013064220 & 2015-01-01 07:44:31.750
0, CM_COMPUTER_SYSTEM_UPDATE "
=1 dbo.CHM_CONFIGURATION_ITEM 4 |4 0 0BECYE-1BAT-4380+4119-620480DCC4CS  meske02-2 101306542 A 2015-01-01 07:44:31.470
22 © 2014 CA. ALL RIGHTS RESERVED.
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Cl Import Debug

= Turn on debug within the nimsoftconnector-log4j.xml

— CA\Catalyst\CatalystConnector\container\etc

= No need to restart services

|=]| nimzoftconnectar-logdj.«mi Eil

15 [H < Lpfer name="gom.ga. - Ve
1a <level wvalue="DEBUG"/:>
17

153 - </ logoger s

15

20 Lef logdjiconfigqurations

1 <Z2¥xml wversion="1.0" encoding="UTF-8§" standalone="no" ?>

2 <I!DOCTYPE log4]j:configuration 3Y3TEM "logdj.dod™>

3 He<logdj:configuration ®mlns: logdi="http:/f/jakarta.apache.orgflogdyf" =

4

5 H <appender class="grg.apache.logd].RollingFilefAppender" name="pimsoftconnector" >
& <paratm hame="append" valus="true" />

7 <param hame="file" wvalue="S{karaf.data}flog/nimsoftconnector.log" />

g <param name="maxBackupIndex" valus="9"/>

= <parat hame="maxFileSize" wvalus="15MB"/ />

10 = <layout class="gprg.apache.logd]j.PatternLayout">

11 <param name="ConversionPattern' value="Sd{yyyy-MM-dd HH:mm: 55,555} %p

[#t] %c{2} - *min"/:>

12 - </ layoutr
13 - </appender:>
14

23
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Cl Import Mapping to USM Schema

= Example of Cl import entry in nimsoftconnector.log

2015-01-04 06:12:21,271 DEBUG [CA:00050_meeke02-uim8 @meeke02-uimcon_CatalystConnector] data.NisData -
parseComputerSystem(): ComputerSystem [cs_id=4, cs_key=0108BC9B-1BA7-43AD-A119-620489DCCA4CS, cs_type=A,
name=meeke02-2, origin=meeke02-uim8hub, ip=10.130.65.42, dns_name=meeke02-2, mac=00-50-56-83-53-E0, os_type=Windows,
os_name=WindowsServer-2008-R2, os_version=6.1.7601, os_description=Service Pack 1 Build 7601, dedicated=Host,
class=computer, create_time=2014-12-21 14:32:11.093, change_time=2014-12-21 14:32:11.093, alive_time=2015-01-01
07:44:31.47, nimbus_type=1]

DB Property USM CI Attribute

cs_id MdrElementID
ip PrimarylPV4Adress
dns_name PrimaryDnsName
os_type, 0s_name PrimaryOSType
name ComputerName
mac PrimaryMacAddress
create_time CreationTimestamp
change_time LastModTimestamp
0s_version PrimaryOSVersion
0S_name OSName
Note: If no dns_name, FQDN lookup is done by the Connector against ip to populate PrimaryDnsName
G
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nimsoftconnector_policy.xml — Item EventClass

25

Connector policy file stored in:

— \CA\Catalyst\CatalystConnector\registry\topology\physical\meeke02-
uimcon_CatalystConnector\modules\policy

ltem EventClass is initial entry point in policy

— <Classify> routes to appropriate EventClass based on message contents

— <Format> section sets USM attributes that will be inherited by sub EventClasses

<EventClass name="Item' >

<Classifv>
<Field
<Field
<Field
</ Classify>

<Format>
<Field
<Field
<Field
<Field
<Field
<Field

</ Formats>

</ EventClasss

input='class' pattern='computer' output='gyentiype' outval='

ComputerSystem' />

input='class' pattern='device' output='egyrentiype' ocutval='GenericIPDevice' />

inpuc='H5Entitytype' patctern='HSMessage' output='gyentiype'

output="CAProductIdentifier" format="{0}" inpuc="00050"/>

outwal='Alert' />

output="MdrProduct" format="ChA:{0}" input="CAProductIdentifier"/:»
conditional="ecs id" output="MdrElementID" formst="{0}" input="c5_id"f>

conditionsl="jp" output="PrimaryIPV4dddress" format="{0}" input="jp"/ >

conditional="dng name" output="PrimaryDnsHame" format="{0}"
conditionsl="!dng name" output="PrimaryDnsHame" Tformat="{0}"

input="dns name" />

input="{fgdn{ip)}" />

© Z014 CAALL RTGHTS RESERVED.
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nimsoftconnector_policy.xml — ComputerSystem
EventClass

< !—— Computer 2ystem CI —->
<EventClass name="ComputerSystem" extends="Item':>
<Normalizex>
<Field input='os type,0s name' type='map' output='Primary05Type' >
<wapentry mapin="*Windows,.*" mapout="Windows" />
<wapentry mapin="UHIX,Linux" mspout="Linux" />
<wapentry mapin="UHIX,S5glaris" mwapout="Unix-Sglaris" />
<wAapentry mapin="UHIX ,AIX" mapout="Unix-AIX" /=
<wapentry mapin="UHIX HP-UX" mapout="lInmix-HPUX" />
<Wapentry mapin="UHIX,.*" mapout="Unix" />
<WApentry mapin=".%" mapout="Unknown" />
<fFields
< /MNormalize>

<Format:>
<Field conditionsl='name' output='ComputerHame' formwat='{0}' input='name' />
<Field conditionsl='mac' output='PrimaryMachddress' format='{0}' input='mac' />

<Field conditionzl='create time' cutput='CreationTimestamp' format='{0}' input='create time' s

<Field conditionzl='change time' cutput='LastModTimestamp' Fformat='{0}' input='change time' s

<Field conditionzl='os name' output='05Hame' format='{0}' input='os name' s

<Field conditionzl='os version' output='Primary05Version' format='{0}' input='os version' s

</ Format>
</ Ewventlass:>

26 © 2014 CA. ALL RIGHTS RESERVED.
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UIM Alarms

27

Probes monitor for symptoms of error situations (free disk space, log file contents,

performance problems, stopped system processes, etc.)

When a problem is found, the robot sends a message to the hub.

Alarm Console allows users to view and act on alarms

IAsrmsubconsole |

File View Help

COEX| vV B REBE ML D WE| & B[990 05

1D | Host Name | Source | Message | Time Received A
HH90551819-01229  hit-nxdomain  win2008r2-node4 My Remote Servers: Data collection Failure for di.,. 09/21/12 15:09:09
HH20S51819-00759  hit-nxdomain  win2008r2-node4 My Remote Servers: Data collection failure for s...  09/21/12 15:15:17

_|HG46150722-75610  NMS-Robot 10.163.68.133 This incident was automatically created from a Mi... 09/29/12 12:00:05

. GX02886202-93483 canjol0-780 138.42.234.19 Tunnel from NMS-Server (206.80.44,98) has be...  09/26/12 17:24:14

Bl Gr025686202-93397  NMS-Robot 10.163.68.133 Could not create local port 49000 for tunnel to 6...  09/26/12 17:21:12
GX02886202-89797  win2008r2,,, Fc00:135:10:0:8 Can not start topology_agent, start after probe ... 09/27/12 12:09:00
GX02886202-89796  win2008r2... Fc00:135::10:0:8 Max. restarts reached for probe 'discovery_age...  10/0S/12 17:51:57

_|Grozss6202-81527  NMS-Robot 10.163.68,133 This incident was automatically created from a Mi... 09/26/12 12:00:06

Bl Groze86202-32482  xenrheldro... fc00:135::10:0:233  Robot xenrheldrone? is inactive 10f18/12 14:33:39

_lGwo2886202-27771  NMS-Robot 10.163.68,133 This incident was automatically created from a Mi... 09/25/12 12:00:05

BIFrE6186477-04840  win2008r2.,.  Fc00:135::10:0:8 Connection error, Could not connect to 206.80,... 101812 11:25:15

_|Fre6186477-73954  NMS-Robot 10.163.68.133 This incident was automatically created from a Mi... 09/24/12 12:00:05 J

_|FrRE6186477-24345  NMS-Robot 10.163.68,133 This incident was automatically created from a Mi..., 09/23/12 12:00:04
EZ25305515-45894  hit-nxdomain  xenz00&8dom My Remote Servers: Data collection failure for m... 09/21/12 15:19:21 -
CRArAOEEAr ArTSrs | - NP Ppa—. . PR T, T T T papey A : Massahs Famsinun: Mabes ssllsabism Cath e Exi = OO A A A AT AA

il ] b

Tot 188, Set:1 |
Ready | User: jonathan@nimsoft.com (ACL: Administrator) ;

G
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UIM Alerts

UIM Alert SubConsole

File View Help

Cow |V ERB AL R LT E R oe e

.| Host Name | Source | Message | Time Received = | Time Origin | Time Arrival | Severity | Subsystem | Visible | Subsyste.. | ¢
_| meeked2-uimcon 1013064142 Average (5 samples) processor queue length is 7.40, whic...  01/05/1510:27:58  01/05/1509:12:56  01/05/1509:1250  Minor CPU Yes 1113
meekel2-1 10.130.64.220  Average (5 samples) memory usage is now 30%, which is ..  01/05/1510:2510  12/21/1419:42:46  12/21/1419:42:49  Major Mermory Yes 11.1.2
meekel2-1 1013064220 Average (4 samples) disk free on C\is now 38%, which is .. 01/05/1510:19:04  12/21/1419:49:02  12/21/1419:49:04  Major Disk Yes 1111
meekel2-uimi 10.130.65.36 License will expire in 13 days on /meekelZ-uim8dom/me.. 01/04/151718:43 12/21/1417:00:20  12/21/1417:03:27  Minor Hub Yes 121

SOl Alert Console

Severity &  |Created Mame Class Category |Summary 4 W'

Dec 21, 2014 7:4%:04PMEST  |meeke02-1 Computer System  |Risk-Fault|Average (4 samples) disk free on C:\is now 38%:, which is below th... q
5 Major Dec 21, 2014 74299 PMEST  meekel2-1 Computer System  Risk-Fault Average (5 samples) memary usage is now 30%, which is above the... Slight
54 Minar Jan 5, 2015 9:12:59 AM EST meeke02-uimcon  Computer System  Risk-Fault Average (5 samples) processor queue length is 7.40, which is >=4. La Slight

G
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UIM Alert Processing

29

Connector is subscribed to the UIM Message Queue to receive notification of

alert creation/update/clear

Review the CA-00050*.xml files within the EventStore to review the RAW

UIM alert properties that are received by the Connector

\CA\CatalystConnector\container\data\Core\EventStore

<events xmlns:usw-coreZ='http:f/ns.ca.comf2011/02/usm-core?2' xmlns:coreapi='http:ffns.ca.comf/2011/02/coreapi'> <event

<Y au>
<sunmary-Average (5 samples) processor gueue length is 4.40, which is &gt:;= 4. Last value is 9.00.</swmnary:
<nimts>1420434475</ nimts>
<dev_id>DOF5F47A8A57D62698694371AF CTBASEL </ dav_id:>
“<pridrgdm</ prids>
<hub:>meeke02-uim8hub </ hub>
<M3EntityroyperHSMessage</HNIEnticycypes
<level>3</ levels
<met_id-M3BCF1F75A3762399E71D7272ECD109E4 </ met_idx>
<supp_key>gﬂg[proc_q_len</supp_key#
<nimid>JL39646625-47260</ nimid:>
<domain>meeke02-uimédoms/ domwains
<suppeount>0</suppoount >
<olozeds0</closeds
<Clazslame>Alert</ClassName:
<entitytype-Alert</entitytypes
<5id»1.1.1.3</=5id>
<origin-meeke02-uimShub</origin:
<hostname>meeke02-wimeon<, hostname >
<rohot:>meeked2-uimoon-</robots>
<MN3MessageTyperAlert</N3Message Typer
<zs_id»2</cs_id»
<message=Average (5 samples) processor gueue length is 4.40, which is &gt:;= 4. Last value is 9.00.</message>
<clearshlertrue</clearsbles

o1t i rE sl F 211t S e
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UIM Alert to SOI Alert Mappings

<raws
<summaryv-Average (5 samples) memory usage is now 5d4%, which i=s
ahore the error threshold {1%)</sumnary:
summary Summary (1%)</ v

<nimta>1419208966</ nints>
<dev_id-DBF93C2C57C175F1ECDAFB85B139C1A614</dev_id>
<prid-pdmc/ prid:
<hub>meekel2-uim8hub-</ huk>
<NIEntitycyperHSMessage</NIEntitytypes
<level=d</ levels>
{met_id}l-[EGBDllBl]5B21I]2E33D5CEI]CQBI]CGDBCB{.K'MEt_id}
. <supp_key-memory/pagefile</supp key>
level Seve”ty <ninid>TL39646625-00129</ nimids>
<domain-meekel2-uim8dom=/ domain>
<suppcount>18246</suppoount>
.. <zlosedr0</closeds
nimid MdrElementID <ClassNemeshlert</classNames
<entitytyperxflert</entitcyoypes
<gid>1.1.1.2</=sid>
<originrmeeked2-uimBhub</origin:
cs_id AlertedMdrElementID <hostname>meeke02-1</ hostname>
- <robot:meeked2-1</robot>
<N3NezsageTypexAlert</N3ilMessageTypex
<os_idx3</ocs_ids
nimts OccurrenceTimestamp <nmessage-Average (5 samples) memory usage is now 54%, which is
abore the error threshold (1%)</messager

<z learablextrue</clearabhles
<supptime>1420652702</supptimes

e e <zource>10.130.64.220</s0urce>
arrlval ReportTlmeStamp <arrival>1419208969</arrival>
<nas-meeked2-uimShub</ nas:>

message Message

G
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Additional Exposed UIM Alert Properties

hub

robot
prid
supp_key
sid
origin
domain

nas

suppcount

31

Name of nearest hub to sending
robot

Name of sending robot

Name of probe issuing alarm
Suppression identification key
Subsystem identification

Origin of the alarm (stamped by
nearest hub)

Name of originating domain
Name or originating alarm server

RepeatCount

© 2014 CA. ALL RIGHTS RESERVED.
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nimsoftconnector_policy.xml — Alert EventClass

32

<EventClass name='Alert':>

<HNormalize>
<Field output='Severity' ocutputtype='ref' type='map' input='level':>
<wapentry mapin='»5s' mapout='Critical' />
<mwapentry mapin='4' mapout='Major' />
<wapentry mapin='3' mapout='Minor' />
<wApentry mapin='2' mwapout='Minor' >
<wapentry mapin='1l' mapout='Informational' />
<wapentry mapin='0' wapout='Hormal' />
<wapentry mapin='.*' mapout='Unknown' />
<f/Field>
<Field output='AlertType' outputtype='ref' type='map' input='severity':>
<wapentry mwapin='.%' mapout='Risk-Fault' />
</Field>
</Normalizex

<Format>
“l—— Non-Correlatalble properties —->
<Field output="ClassHame" format="Alert" input="" />
<Field output='CAProductIdentifier' formwac='00050' inpuc='"' />

<Field output='MdrProduct' format='Ch:{0}' input='CAProductIdentifier' />
<Field output='MdrElementID' format='{0}' input='nimid' />
<Field output='AlertedMdrElementID' format='{0}' input='cs id' Fx
<Field output='OccurrenceTimestamp' format='{0}' input='{xsdateTime{nimts)}' />
<Field output='ReportTimestamp' format='{0}' input='{xsdateTime{arrival}}' />
<Field output='IsClearable' format='true' />
<Field conditional='sguppoount' output='RepeatCount' formst='{0}' input='suppcount' />
<Field conditional='swmmary' output='Swummary' format='{0}'
inpuc='swmmary' />
<Field conditional='message' output='Mes=zage' format='{0}:{1}'
inpuc='prid . message' />>
<Field output='AlertedMdrProduct' format='{0}' input='MdrProduct' />
<Field output='AlertedMdrProdInstance' format='{0}' input='ConnectorConfigMdrProdInstance’
</Format>

</EventClass:r

F=s
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Enable Inbound to Connector Operations

= |nbound connector operations enable transfer of data from
SOl to CA UIM

= Southbound functionality currently only supports closing an
alarm in UIM when corresponding alert is closed in SOI

= Three steps:
— Enable the isRemotable property

— Enable alert synchronization
— Edit alert filter file

G
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Enable Inbound to Connector Operations

Enable isRemotable Property

= The isRemotable property specifies whether to allow the

connector framework to access the connector remotely for

create, update, and delete operations

Source Description: Nimsoft Monitor running on meeke02-uim8

Status Description: Connector is running normally

CA:00050 meekel2-uim8@meekel2-uimcon_CatalystConnector [Remwe Connemr] [Scheduler Conﬁgumion]
Status
Connector Status: Online Connector Description: e

meeke02-uimcon_CatalystConnector

dns_resolution getAlertsAtStartUp
getRelationshipsAtStartup [ | isRemotable
useAlertFilter [ | useEnumeratedGet [ |

useServiceFilter

Connector Controls @

getCIsAtStartUp
performDeltaProcessing

useEventStore

Connection Details

e[ roset

@ Note that any modifications in the host field will require you to install and configure the domain manager on the new host.
% Hame Value
MdrProdInstance meeke02-uimg
MdrProduct CA:00050
debugMode false
deleteThreadPollInterval 3500000
eventDelay 60000
34 © 2014 CA. ALL RIGHTS RESERVED.
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Enable Inbound to Connector Operations

Enable Alert Synchronization

= Enables alert synchronization in all domain managers
supported that have the IsRemotable control enabled

CA Service Operations Insight Console | Google Earth | USM Web)

Updated: Wednesday, 2015 Jan

Dashboard [ Administration |

A00056_senvice- Synchronization Configuration
[IF' discovery@meeke02- ~
soil.ca.com
& tenanto . . . )
= Select enabled to synchronize Alerts in all domain managers supported by the use case with the
o o meekel2- IsRemotable control enabled
uimcon_CatalystConnector Alert Synchronization
[l?' CA00050_meeke02- @® enabled
uima@meeke02- P
uimcon_CatalystConnector f © disabled
CA Senvice Operations Insight
Manager Configuration _ ] ] _ ]
O B meeke02-s0i1.ca.com Select enabled to synchronize Services in all domain managers supported by the use case with tr
T IsRemotable control enabled
| 9| EEM Configuration
.j Email Configuration ] . . . ) enabled
_— Service Synchronization o
3 Error Matification J @ disabled
Configuration A/
If you need to configure the Single Source of Truth for reconciliation, see the CA Service
& Synchronization Operations Insight Administration Guide appendix "Waorking with CA Catalyst Reconciliation.”
Configuration
[ T reeaiiablamatett Server ) ) _ _ _
Configuration Select enabled to synchronize the reconciled IsinMaintenance property value in all domain
35 2014 CA. ALL RIGHTS RESERVED. )
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Enable Inbound to Connector Operations

Edit Alert Filter

Default synchronization policy enables inbound to connector operations

for specific connectors only, so you must add the CA UIM Connector

B Logged in as: samuser |

Dashboard

Log Qut

" Administration

Administration Pages

= B Administration
B3 Connector Configuration

= CASerice Operations Insight Manager
Configuration

= B2 meekelZ-s0i1.ca.com
| EEM Configuration
Y Email Configuration
| Error Motification Configuration
| Help Desk Configuration
9 gynchronization Configuration

Process Automation Server
Configuration

| Audit Configuration

|1 Global Settings

| Wi Server Connection Details
| Ul Server Connection
| catalyst Registry  »

eE Configuration

= B meeked2-z0i1
| EEM Configuration
1 Email Configuration
| JNLP Configuration
|9 tlient Details
| client Log

36

-

Catalyst Registry

=) Governance Dashboard
Configure

&1 Uszers and Roles
¢ Lifecycles

B Handlers

r{‘—- Features

o~ ey Stares

] Logaging

|J_! Motifications

Service LI

hanage

@ ShutdownfRestart
hetadata

) add

&j Service

o= .
a= Ligt

5-. Services

W Prlicies

~

3

Browse

R
_:m ftopologyiphysicalinodelisorfsyncliltersfalent_filter xml

Metadard +
Properties +
Content -
* Display as tebt (57 Edit as teskt D Uplaad Download
& Plain Text Editar © Rich Text Editor
</condition> LI
<action defaultBehavior="drop":>
<send>
<wdr productMNamwe="CL:00003" /> <{-- N3M-DSM —-—>
<mdr productMName="CL:00005" /> <8~ SPIN ——>

<toclr

</ send>
<faction>

fx < 3COoN

>
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Debugging

37

CATALYST _HOME\jsw\logs\IntegrationServicesWrapper.log
CATALYST _HOME\logs\ifw.log
CATALYST _HOME\container\data\log\Nimsoft_connector.log

Enable DEBUG within CA\CatalystConnector\ifw\resources\log4j.xml

ﬁ E:Program Files (x86)%CA' Catalyst' CatalystConnectorhifw'resources' log4j.xml -

File Edit Search ‘iew Encoding Language Setkings Macro Run Plugins  Window 7

J o;-]Elﬁ @ @LB]|* Ehm“f’-}clﬂ bﬁ| %t 3 |'—"‘I.'3_!.||;

=] g sl t:il

208 * Boot logger definition

209 ol ol o ol ol ol ol el ol ol el ol o ol ol

210 F——x

211

21z <!=—— R2CT IFW LOGSER —-=

213

z14 [H <logoger name="cg Ca. ' additivitvy="false" >

215 <level vafue="DEBUG" />

216 <appender— " 1f £

z217 - </ logger:>

215

213 H <logger nawe="gom.ga.sol.catalyst" additivity="I

2z0 <level valuse="DEBUG" /=

221 <appender-ref ref="IFW" />

222 - </ logger:s>

223

224 L</logd]:configurations ca
c
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Debugging

38

Enable DEBUG within:

— \CA\Catalyst\CatalystConnector\container\etc\nimsoftconnector-log4j.xml

= Writes Debug to the Nimsoft_Connector.log

— \CA\Catalyst\CatalystConnector\container\etc\log4j-ei.properties

= View raw data sent from UIM to Connector in

\Catalyst\CatalystConnector\container\data\log\EIDebugData

B i loo ot = logdiei properties E3

& E:"Program Files (x86)"CA"Catalyst'CatalystConnector',container',etchlog4j-ei.properties - Notepad ++ [Administrator]

File Edit Search Wiew Encoding Language Settings Macro Run Plugins  ‘Window 7

[ DHE - Q| 4DDo el ¢+ =B

ECEE|® =D H

reload = 60

# EI log

16 #Interceptor Appender

25 f#Transformer Lppender

# Reload log4j-gi.properties every 60 seconds.

3
4
5
& loghir = ${catalyst.container.data.dir}/log
7
=1
£l

log4]j. logger . com. ca.catalyst. intercepter..ei=DEBUG, eiinterceptor
10 log4]j. logger . com. ca.connector . impl.util.ei=DEEUG, eiinterceptor

1z log4]j. logger . com. ca.eventplus. catalog=WARN, Transformer
13 logd]j. logger . com. ca.eventplus. catalog. test=WARN, Transformer

17 log4]j.appender.eiinterceptor=org.apache. logdj.FollingFilelppender

15 log4j.appender.eiinterceptor.file=§{loglir}/ei-interceptor. logy

19 log4]j.appender.eiinterceptor. layout=org.apache. logdj.PatternLayout

Z0  log4j.appender.eiinterceptor. layout.ConversionPattern=3%d{ yyyy-MM-dd HH:mm:ss, 333}
21 log4]j.appender.eiinterceptor.append=true

22 log4]j.appender.eiinterceptor .maxFileS3ize=10ME

235 logd]j.appender.eiinterceptor .maxBackupIndex=9

log4]j.appender.
log4]j.appender.

26 log4]j.appender. Transformer = org.apache. logdj.FollingFilelppender

Transformer.File = §{loglir}/ei-transformer.log
Transformer. Append = true
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Guest Client Speaker: JAPLgserve
Daniel Blanco from Alphaserve Technologies

= Alphaserve is an MSP with a broad CA Product Portfolio

focusing on Infrastructure Management Tools.
— Spectrum, eHealth, NFA, UIM(Nimsoft), SOI

= |Implemented SOI v3.2 and recently upgraded to v3.3
= |nitial user of the UIM/Nimsoft Connector

= Customized the UIM Connector policy to better make the SOI
integration easier for NOC.

ca
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CA SOl Unified Alarm Console Project Overview

CA Service Operations Insight 3.2
= CA SOl Manager Server

= CA SOl Ul Server
=  CA SOl Database Server

, Spectrum Spectrum
= CA SOl Reporting Server Connector Coanector

Nimsoft Spectrum Landscape 3 gpectrum Spectrum
Primary Hub Landscape 2 Landscape 1

3 Connector Machines
2 Connector Boxes >> CA Spectrum Landscapes (1,2 & 3)

1 Connector Box >> CA Nimsoft Primary Hub

c@World"14 phgserse

40
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CA SOl Unified Alarm Console Project Overview

Connector Enhancement Customization:

= Nimsoft Connector: Enhanced the connector’s policy so when
Cl’s are created in SOl’s DB, every Cl’'s “NamedAliases”
property assigned the Client Name = Hub = ORIGIN.

= Would allow easier grouping of all client inventory by utilizing

the Service Discovery Policies.
— Example:

Group all Computer_System Classes where NamedAliases = CLIENT

*Cl = configuration item Iphaserve
CAWorld'14 ATechnoIogies

41
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CA SOl Unified Alarm Console Project Overview

CA Nimsoft Connector Policy File:

Policy File Name: nimsoft-soi-connector-policy.xml

Path: \CA\Catalyst\CatalystConnector\registry\topology\physical\SOINMSCNTR_CatalystConnector\modules\policy\
In each of the following sections:

<EventClass name=“Item”>

<EventClass name="ComputerSystem" extends="Item">

<EventClass name="GenericIPDevice" extends="Item">

Mapped the ORIGIN = CLIENT HUB NAME to the NamedAliases property for the Computer Systems and Generic IP Devices that were created by the
Nimsoft Connector:

<Field conditional='origin' output='NamedAliases' format='{0}' input='origin' />

. : Iphaserve
World'14 ApTechnoIogies
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CA SOl Unified Alarm Console Project Overview

CA Nimsoft Policy Tweak:

Added full CA Nimsoft probe address into the userAttribute2
alarm field so NOC engineers could locate exact probe sending
the alert.

C:\Program Files
(x86)\CA\Catalyst\CatalystConnector\registry\topology\physicaANMSCNTR _CatalystConnector\modules\polic
y\nimsoft-soi-connector-policy.xml.

In the <!—EVENTS Class --> section in the <FORMAT> part added the following:

<Field output="userAttribntel’ format="{0}' input='origin' />
<Field output='userAttribute2' format='{0}/{1}/{2}/{3}/{4}"' input='domain, hub,robot, prid,supp key' />

Now CA Nimsoft Alerts in CA Service Operations Insight contain the Nimsoft Full Address to the specific probe
triggering the alert.

m Iphaserve
CaWorld’14 ApTechnologies
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CA SOl Unified Alarm Console Project Overview

CA Nimsoft Policy Tweak: CA Nimsoft alerts in CA SOI contain the CA Nimsoft full
address to the specific probe triggering the alert mapped to userAttribute2
column.

Example:

Contents: System Alerts

Alerts | Information
X v v v 7 @ | ? P Filter: loc14ap042]

Filtered By:

v |Severit}' |C|ier1t Mame |Name |Primary1P\n‘4«l‘-\ddress |SL.|mn'|ar11|I -~ |Cour1t |NirnsoFt Address &
" Critical |alphahub01 |loc14ap042 [192. 168.8. 187 [Average (5 samples) disk free on C:\is now 57%:, which is belo... MNMS falphahub01loc1ap042fcdm fdisk/C:\

v W Critical alphahub01 loc14ap042 192.168.8.187 Average (5 samples) disk free on D:\is now 79%, which is belo.., 2202 NMS/alphahub01/loc14ap042 fcdm fdisk/D:
5 Major alphahub0l locl4ap042 192.168.8.187 Average (5 samples) physical memory usage is now 50%, whic... 2202  NMS/alphahub01/oc1-1ap042fcdmmemory/physical
v W Critical alphahub01 locl4ap042 192.168.8.187 Local file system 1:\ is not available 2202 NMS/alphahub01/loc14ap042 fodm disk/3:\

userAttribute2 mapped to

userAttribute1 mapped to ORIGIN domain, hub, robot, prid,supp._key

c@World"14 phgserse
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CA SOl Unified Alarm Console Project Overview

CA Nimsoft Policy Tweak: CA Nimsoft alerts in CA SOI contain the CA Nimsoft full
address to the specific probe triggering the alert mapped to userAttribute2
column.

Example:
Nimsoft Address =
_M\"IS,-‘aHmbU 1floc 14ap042 fprocesses process exchange. exe
re
Eile View Security Tools Window Help
LI SERERE SRR
| & Conve | (BB AL WS R
=k Demains + Probe | Description | P Address | Version
o R s @ cdm CPU, Disk and Memary performance probe 1921688216 441
@ controller Robot process and port controller 1921668216  7.05
@ hdb Robot Database Server 1921688216 705
B ﬂ alphahubll £| | @ ntservices Windows Services Watcher 1921688216 314
e 0—'] @ processes Process monitoring probe 1021688206 377
' 29 Infrastructure ooler Robot Message Spooler 1921683216 705
9 System E
Nevsoft Adress / .
S0I Alert Contents
Iphaserve
Technologies
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CA SOl Unified Alarm Console Project Overview

Customized R-Click Menus:

CA eHealth At-a-Glance Report:
Launches into eH Reporting page and you can create a report on a network device being monitored.

CA Nimsoft UMP 24-Hour Perf Summary:
Launches direction into Nimsoft UMP and generates a 24-hour performance summary on the device.

Remote Desktop:
Launches mstsc.exe to RDC to the machine.

Putty:
Launches a putty session to the device.

Alphaserve Tools eHealth At-a-Glance Report
. Nimsoft UMP 24-Hour Perf Summary
l% Prt.. Crl+P Remote Desktop >
¥ Clear Delete Putty
) Iphaiserve
CaWorld'14 A Technologies
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CA Tools Service Overall Health Overview
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Questions?

The next SOI Office Hours is scheduled for
1/27 10:00 AM ET

Event
link: https://communities.ca.com/events/

1614



https://communities.ca.com/events/1614
https://communities.ca.com/events/1614

