
CA Clarity Global User Community
Meeting Agenda
8/16/12
12:00 – 1:00 PM

Bi-Weekly Board Meeting
In attendance:
Jeff Bloom

Richard Shapiro

Steve VanArsdale

Mike Thibault

Guests: Chris Hackett – CA

Not in attendance
Karen Beaudouin

April Cross 

Rob Ensinger

Stephanie Dumbrill

Lori Hagewood

Tom Connery
Call to order 
Roll call
Approval of minutes: Accepted
Treasurers Report: Dispense with for this week – “all good”
Open issues:
1. Rego Consulting Request – they have declined to make a board presentation
2. CA WORLD

a. Date of conference will come real fast – we need to discuss what we will do – booth space

b. Richard: Move to less technical content and more sales
i. May reduce technical attendance

ii. Advisory Council message board discussion is all that exists on CA WORLD direction at this time
c. Suggest Board offers to be informal ambassadors for non-Clarity users

d. Steve proposed “on-site” Ambassador program for those who cannot attend last week

i. Invite to GUC meeting

ii. Meet with them about community and relationship between end users and CA

e. Streaming of conference video/audio?
3. Outreach to other GUCs for CA World
a. Karen: is in the process of creating email to Regional User officers

b. Michael: advisory committee email on next CA World theme “One Community” – could showcase communities – REMINDER: board members to view advisory board on this
4. Blog schedule
Aug 20 - Jeffrey

Aug 27 - Steve

Sep 3 - April

Sep 10 - Richard

Sep 17 - Karen

Sep 24 - Mike

Oct 1 - Jeffrey

Oct 8 - Steve

Oct 15 - April

Oct 22 - Richard

5. Next Webcast 9/13
a. Steve Romero has agreed to do IT Governance presentation (past to Sr. Mgt and Toronto)
b. Steve: Sandbox Update

c. Richard: Quarterly Award

d. Update on involving other communities on CA World

e. April to get this out to regional communities – including encouraging communities to login to V13 and demonstrate to community members
f. Chris: Stephanie Dumbrill has agreed to speak about sustaining – 15 min – need to get bio
g. Karen: Time Warner / Kelly for final webcast of the year (November) on V13 upgrade was given to mid-Atlantic community
6. Sandboxes
a. Update V13 site with Governance

b. Richard: where are we on traffic reports? Steve was told access to NSA/background site was not provided

c. No emails on account update
d. Chris will meet with Pat Cassidy (Service Management and Clarity) to introduce Sandbox concept
e. Chris suggests reaching out to Roman and Steve Zorra
f. Chris asks about mentoring sessions – Michael is investigating for Canadian Meeting hands on demo
7. Awards: Follow up on payment request – Steve to email to Allison at accounting firm cc: JJ and Chris – email on 7/24 said not a process check in advance will be forwarded to Steve by Richard
8. WIKI: John George is in charge of Clarity documentation (XINFO Project) on communities and will try to leverage WIKI tab – talked with JJ about populating WIKI – Chris to send contact info to Jeff
New Issues

Adjournment
