CA Clarity Global User Community
Meeting Agenda
03/29/12
12:00 – 1:00 PM

Bi-Weekly Board Meeting
Meeting Facilitator: Richard Shapiro
Jeff Bloom
Steve VanArsdale
Lori Hagewood

April Cross 

Guests: Chris Hackett – CA

Not in attendance             
Mike Thibault

Rob Ensinger

Karen Beaudouin - Unable to attend
Tom Connery

I. Call to order 
II. Roll call
III. Approval of minutes from 03/15/12
IV. Open issues

· Treasures Report – Steve circulated yesterday – no questions
· Sandbox Discussion –Update from Steve
· Requests received

· Have over 70 applicants

· Chris: CA will be interested in what the value to CA is? Demos would help sales and/or avoid support calls

· Environment up and running 

· Suggest limit a company to a single login per month unless widely dispersed
· Ask Michael to take the development of guidelines for 100 logins and 20 concurrent users (enforced in Oracle Database)
· Steve suggest set up an initial set of generic logins by role and admin staff, then use this configuration image for monthly restore

· Policy issue for Consulting Organizations or CA for use of Sandbox

· Chris: imagine that not all CA staff have sandbox access

· Richard: suggest restrict to current users or considering deployment, concerned with use as Sales tool by Consulting Organization or CA

· Steve: use for sales demo might be rational for granting access

· Chris: take same approach as for other issues: open for everyone – within guidelines for how much/how long they have access due to resource limitations, but not based on who they are
· Richard: Prudent to ask what intended use would be in application

· Admin Support

· (Michael) Discuss the final preparations for the sandbox and create documentation for our members – deferred since Michael not here
V. New business
· Message Board dedicated to OWB – Michael

· In response to comments on the Board

· Chris: 
· Past effort to minimize number of message boards was based on difficulty in managing and unused boards made statistics look bad
· Suggest including MSP in Client MB
· Michael:

· Shutdown job posting board (only 3 posts)
· Do not include MSP in OWB message board

· Replace what was taken away when OWB.org site was shut down
· End Of Service (EOS) for Clarity 12.0 – Michael

· December 31, 2012 is new version plus 13 months
· Customers asked if user community could be polled to determine if request for extension should be sent to CA
· Lori would like to extend EOS to meet local challenges
· Jeff: post on site and send email to announce?

· Lori and Mike suggest due diligence in communicating with community

· Chris: Promote subscription to Clarity Product Information on site to get timely notifications

· Richard: Get official dates from CA, post to website, send email
· Chris: Katherine Lin as Product Analyst and Michael Lester as Product Manager
· Michael: will circulate communication for Board to review

· 2nd quarter webcast

· Lori: advertise on information available on MyCA page during webcast
· Jeff: Current, future and demo of Vision Product – also integration 
· Richard to check with clients

· Jeff: check with Ally Financial

· Round table
· Jeff: Secretary, CA Vision GUC, will attempt to coordinate two GUCs
VI. Adjournment
REMINDER:  BLOG SCHEDULE
April 2 – Karen

April 9 –  Mike

April 16 – Jeff

April 23 – Richard

April 30 – April

May 7 – Steve

May 14 – Karen

May 21 – Mike

May 28 – Jeff

