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	October 30, 2015
To:  CA Single Sign-On (formerly named CA SiteMinder®) Customers

From:  The CA Single Sign-On Product Team

Subject:  General Availability Announcement of CA Single Sign-On 12.52 SP2
On behalf of CA Technologies, we appreciate your business and the opportunity to provide high-quality software and services. As part of our ongoing commitment to customer success, we regularly release updated versions of our products. Today, we are pleased to announce that CA Single Sign-On r12.52 SP2 is now available.
A key difference with this service pack compared to historical service packs is that this one is solely offering an updated version of the server components of the solution to run on Windows 2012 R2.  
In future releases, updated support for Red Hat, Solaris and agents will be offered.
Beyond the support for Windows 2012 R2 for the server, here are additional capabilities in this service pack:
· Support for the CA Remote Engineer tool for simplifying the collection and secure delivery of CA SSO logging information to CA Support to accelerate the ability to support our customers.
· Significant improved performance of the Administrative UI with large policy stores
· A native capability to discover and remediate invalid policy store objects that occur more frequently 
· Improved ability to maintain tracing information in outage situations and improved performance of the Policy Server when tracing is turned on
· Updates of a number of internal components and libraries, such as the embedded Administration application based on JBoss, cryptographic libraries, the Report Server, the database integration libraries and more.
Please refer to the CA Single Sign-On 12.52 SP2 Platform Support Matrix on the CA Single Sign-On product information page on the CA Support Online website at https://support.ca.com/ for more specific operating system information.

You can download your copy of CA Single Sign-On 12.52 SP2 from CA Support Online at https://support.ca.com/.

Should you need any assistance in understanding these new features, or implementing this latest release, our CA Services experts can help. For more information on CA Services and how you can leverage our expertise, please visit www.ca.com/services.

To review our Technical Support Lifecycle Policy, please visit:
https://support.ca.com/phpdocs/0/common/techsupp_policy.pdf.

Thank you again for your business,
The CA Technologies CA Single Sign-On Product Team
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