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Clarity Global User Community Candidate Profile

Name:
Karen Beaudouin                     [image: image2.png]d

technologies




Company: CareFirst (customer of CA)
State/Country: Owings Mills, MD, USA
Role or Title: Program Manager, Project Manager Office – Clarity Functional and Technical Support, Project Scheduling Practice
Officer Position you are interested in:
Which board officer role(s) are you interested in? 
· President   
· Vice-President   

· Secretary 
· Treasurer  

· Communications Officer
· Enhancement/ Regional Liaison Coordinator

Why are you interested in this/these board officer positions?
I have been a member of the community since 2007 and President  since 2009 .  I have found the community to be a dynamic space for sharing new ideas and working through concerns my company may have regarding Clarity.  Additionally – I am very proud in the way this community has grown and how it has truly evolved into a team whose primary goal is service to its members. 
Clarity product knowledge & experience:
CA shop for 20 years+
Clarity 13.1 and Service Management
Project Manager and implementer of Clarity 8.1 through most recent Clarity 13.1 upgrade (Jan 2013)

Prior experience or important accomplishments:

PMI Metrics Special Interest Group; Membership Chair 2007 – Dec 2009

PMI Metrics Special Interest Group; Vice Chair January 2009 – present

Very active in PMI Baltimore Chapter in community organization and planning

President of the Clarity Mid-Atlantic Clarity User Community 2010 - Present

Chair of the CareFirst Clarity User Community 2012- present

President of the CA Clarity Global User Community 22009- Present

Karen Beaudouin is a PMO Program Manager at CareFirst and serves as the President of the CA Clarity Global User Community.  A Registered Nurse, she is currently the manager of CareFirst’s Clarity Functional and Technical Administrative Team and the PMO Project Scheduling Practice.  A thought leader in PMO practice, Karen has worked in the project world for the last 20 years.

Karen is Six Sigma Black Belt and Lean Belt certified, a Certified Trauma Nurse and is PMP certified.  

