CA Clarity Global User Community
Meeting Agenda
10/27/11
12:00 – 1:00 PM

Bi-Weekly Board Meeting
Meeting Facilitator: Beaudouin
Richard Shapiro
Steve VanArsdale
Jeff Bloom

April Cross

Mike Thibault

Rob Ensinger – Unable to attend
Karen Beaudouin  
Lori Hagewood

Tom Connery

Guests: Chris Hackett - CA
I. Call to order 
II. Roll call

III. Approval of minutes from 9/29/11 meeting
IV. Officer Presentation:

· Treasurer Report – Steve Van Arsdale

· Webcast Update – Karen Beaudouin
Karin: Template for each person with head shot - Michael

Webcast comment: 

Richard: webcast went well - agenda time was more than 

Sound check for next Webcast

V. Open issues

o
CA World

Richard has confirmation from Kurt Steinle, VP of customer success for CA, that he will speak about Clarity

· Agenda – Richard and Team


Board intro - video for Michael (who will not be there) 15 min


Kurt 15min


Incentive Award 15 min - announce Jan 1 program - send out that night


Q&A 15 min


Move to Digital Celerity Suite for Board Members

· Booth preparations – Karen


Not discussed in 11AM meeting


Assume Conf floor is being mapped out - karen reachout to JJ


Wireless available


space available


what is other community participation - Karen will follow up


Michael will do video of last year


Steve Booth duty for Wed Morning - Karen coordinates


Sunday all board


Have some regional who have volunteered

· Digital Celerity Reception - Richard

· Awards Committee

Schedule for recognition and incentive awards this year and next (with the new 18-month cycle for CA World) and proposed criteria for Best Message Board Solution and for Clarity Project of the Year.   – Steve


Incentive awards schedule & criteria sent


1. Selection of which we should approve & discuss at CA WORLD (today)



Annual "most accepted" solution on message board



David in UK awarded expenses to attend CA World


   Most valuable idea or solution for 2012 - announce award now - details to follow


   Clarity Global User Community Project of the year



Nominated by regions



Board review and select



Karen, Jeff, Steve, Michael agree


   Quarterly Raffle - we will announce now



April: easier to facilitate than project of the year - fairly simple



Approved concept



Certificate or money or educational course from CA




TBD - discuss at CA World 


   Table Mentor Hours for now


2. Comments on criteria and rules

· Sandbox Discussion – Chris 

SANDBOX discussion from 9/29

Chris communicating with JJ who will set up a call with Stephanie Dumbrill who is now in charge of On Demand Services

Labs on Demand refresh issues – data preparation every 7 days?

Could we do this in lieu of CA Services? Too hard

· Blogging: still committed to continue

· Robert Ensinger has been nominated on Advisory Council Website for award

 New business
· Proposal for the GUC on-demand Clarity configuration - Steve

· Roundtable

VI. Adjournment
