After going to the initiated processes subtab of the project, and clicking on the process ID, it brings up these steps:
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Step Admin Check1 sends action items to about a dozen administrators and waits for one of them to respond. In this case, it shows which administrator rejected the project. Yet in the table CAL_ACTION_ITEM_ASSIGNEES, all of the status code fields are set to CAL_CLOSED. Where does Clarity get the data for the following view?
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Successor Steps Rejection

Action Resource Last Updated On Status.
Notify Admin 1 Administrator, HBO 6/13/112:28 PM Open
Notify Admin 1 Wong, Jaime 6/13/112:28 PM Open
Notify Admin 1 Picus, Sue 6/13/112:28 PM Open
Notify Admin 1 Gagler, Larry 6/13/112:28 PM Open
Notify Admin 1 Conner (C), Daniel 6/13/112:28 PM Open
Notify Admin 1 Soosai, Antony 6/13/112:28 PM Open
Notify Admin 1 Gagler, Meave 6/13/112:28 PM Open
Notify Admin 1 Platas, Rose 6/13/112:28 PM Open
Notify Admin 1 xogadmin, xogadmin 6/13/112:28 PM Open
Notify Admin 1 dlaritysysadmin, 6/13/112:28 PM Open
dlaritysysadmin

Notify Admin 1 Noel, Meladie 6/15/11 1:13 PM Rejected
Notify Admin 1 Hansan, Kevin 6/13/112:28 PM Open

Notify Admin 1 User, X06 6/13/112:28 PM Open





