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Introduction to CA Business
Intelligence (CABI)




CABI Introduction

= CA Business Intelligence is using
TIBCO Jasper Reports Server 6.3

Features

= Robust static and interactive reporting, report server and data analysis

capabilities

Highly configurable (auto refreshable, change chart style(Lines, bars, pies,
bubble etc. on the fly )

Schedule reports/dashboards for distribution through email and storage in
repository

Arrange reports and content to create appealing, data-rich dashboards

Easily create new reports based on views designed in intuitive, web-based
drag-and-drop Ad Hoc Editor
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Works with Any Type of Device

Design Any Report
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Unified CA Business Intelligence for
Dashboards and Reports



Unified CA Business Intelligence for
Dashboards and Reports

= Reduce TCO
— Single Server needed instead of up to 4 (Spectrum, SOI, PM, UIM)

= Single User interface with relevant information from multiple sources to
target different personas (Executive / Ops Dashboard).

= Enable dashboards that span multiple CA products, giving the customer
better insight into their business

= Ease of use to create unified dashboards (drag/drop dashlets)
= Data segregation / security

= Schedule reports/dashboards via email-file share

-'ca

. technologies




Unified CABI Server Requirements

Required Recommended

= Windows 2012 or RHEL 7 = 16 GB RAM*

= 4 CPUs* = Embedded PostgreSQL*
= 8GBRAM

= 100 GB Disk

= Embedded Tomcat

= Connectivity to:
— CAPM Open API

— SOIDB
— Spectrum DB
— UIM DB

2017 CA. All rights reserved.
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System Architecture and deployment scenario
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Overview of CABI for CA Spectrum

Reports capabilities provided since CA Spectrum version 10.1.1
Spectrum users and ‘accounts’ automatically synchronized to CABI users and ‘organizations’

More than 40 reports shipped Out of the Box. Click

 ENEEEEREHE
Out of the box Dashboard TRRRRRERER
= Active Alarms Summary
= Alarm Summary _ — —
] . I

= Alarm Trends

* Assets Summary e
Detailed Report

= Device Availability Summary

1,199

= Events Summary

=  NCM Dashboard

30 10 10 10

= Ports Summary and Chassis Assets

= Services and SLA Summary
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Spectrum Out of the Box Dashlet Examples

Current Displays current assigned alarms. o

Assigned

Alarms '

Alarm List of alarms for all devices and models that satisfy T

Distribution criteria of alarm condition and minimum duration ' :
threshold. I

Top Alarming Displays top alarming devices e

Devices |
||||I|||.... )
Assets By Displays a breakdown of currently managed R -
Model Class devices by model class. ‘
Assets By List of Assets sorted/grouped by vendor name o :
Vendor Type I _
L.
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Ad-Hoc Reporting In Spectrum
Introduction to Data sources and Domains

For assets, availability and

events we can use the Spectrum:

Asset Domain
Availability Domain

Event Domain

Ad-Hoc Reports Ad-Hoc Reports
e (Y
i 1

L |
I

Spectrum
Database
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Overview for CA Performance Management

= Report capability introduced since CA Performance Management 3.1
— Top N Report

= Dashboard:

— Out of the box dashlets for data usage (monitored devices / interfaces

usage)

Number of Devices per CA Performance Management dashlet to view

Site

Total Number of
Devices

Interfaces by Admin
Status

number of monitored devices per site I I I .
CA Performance Management dashlet to view
total number of monitored devices Total number of monitored devices: 20

CA Performance Management dashlet to view
interfaces by their Admin Status as a pie chart
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Overview for CA Unified Infrastructure Management

A

Probe based deployment model 4 UM Ovenview
Single sign on via UMP Open Herms
CA UIM users and ‘accounts’ I
automatically synchronized to CABI
users and ‘organizations’

Device by Role BO
Out-of-the-box context aware |
dashboards with drilldown and drill 0
across type rich features

For CA UIM 8.5.1, we also have

Monitored Technologies BO S
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Top Groups by Alarm BO
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Filters ¥ 4 & ?
18028
Open Alams
Devices
3478
Top Devices by Alarm BO
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technology specific dashboards:
— AWS, Docker, Nutanix, OpenStack, SAP
Ad hoc reporting against CA UIM data

© 2017 CA. All rights reserved.

CGa

technologies



CA Unified Infrastructure Management Dashlet Examples

Alarms

Open Alarms

Top N Devices by Alarm

Device by Role Chart

Devices

Bar chart of the number of open alarms by severity

Table of detailed alarm information for each open
alarm, sorted by alarm severity

Table of devices with open alarms, sorted by alarm
severity

Pie chart showing distribution of roles

Shows counts of actively monitored devices and
total devices

© 2017 CA. All rights reserved.
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Ad-Hoc Reports in CA Unified Infrastructure Management
Introduction to Data Sources and Domains

= For alarms, devices and groups, we can use
the ‘UIM Domain’

Ad-Hoc Reports Ad-Hoc Reports

"  For QoS data we can use the ‘Single QoS

. . |£;I§ n LI@
Topic’; constrained to source, target and QoS 3 1. 1
— Limited to a single device

8 e e e
1 T 1

CAUIM
Database
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Overview for CA Service Operations Insight

Report capability introduced from CA Service
Operations Insight 4.0 CU1

CA Service Operations Insight users and
‘accounts’ automatically synchronized to CA
Business Intelligence users and
‘organizations’

More than 16 reports shipped out-of-the-box

Out-of-the-box dashboards/dashlets for
business services and alarm queues
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CA Service Operations Insight Dashlet Examples

Alerts Queue KPI Displays a list of alerts queues sorted by
severity
Acknowledgement Displays a list of alerts that are

Details acknowledged in a pie chart . L R
© 0 0 o

Alerts Displays detailed alert information for
each alert queue

Business Service View Displays a list of services

Alerts per Business Displays detailed alert information for
Service each service T I
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Known Limitations & Documentation



Known Limitations
= LDAP not supported
= Java class path length issues on Windows

= Fresh installation of Unified CABI Server needed
— Upgrade from previous Jasper Soft CABI not supported

Documentation link:

 Unified Dashboards and Reporting for Infrastructure
Management
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Roadmap




What’s next
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Questions?
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