Tech Tip:  New Install CA Asset Portfolio Manager 12.9 or 14.1 - Web client errors with a 500 internal server error

Problem:  
Server is missing the .NET framework component and/or 
.NET framework 4.0 is not registered with IIS. 
[bookmark: _GoBack]
Solution: 
On Windows 2012 (or Windows 2008)
Launch Server Manager, choose ‘Add roles and features’
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Choose Role-based or feature-based installation
[image: ]



Select your server name, and under Server Roles/Application Server, select .NET Framework 4.5
[image: ]
Reboot the server. 
If the .NET framework is already installed, or, if after a reboot, the problem persists, 
then register the .NET framework 4.0 from a command prompt using this command:  
%windir%\Microsoft.NET\Framework\v4.0.30319\aspnet_regiis.exe –i
Example:  C:\Program Files (x86)\Microsoft.NET\Framework\v4.0.30319 > aspnet_regiis.exe –i 
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DESTINATION SERVER

Select installation type ey

Select the installation type. You can install roles and features on a running physical computer or virtual
machine, or on an offline virtual hard disk (VHD).

Before You Begin

Role-based or feature-based installation
Configure a single server by adding roles, role services, and features,

Server Selection

Remote Desktop Services installation
Install required role services for Virtual Desktop Infrastructure (VD) to create a virtual machine-based
or session-based desktop deployment.
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Select one or more roles to install on the selected server.
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Description

NET Framework 45 provides a
comprehensive and consistent
programming model for quickly and
easiy building and running
applications that are builtfor various
platforms including desktop Cs,
Servers, smart phones and the public
and private cloud.





