
CA Clarity Global User Community
Meeting Agenda
03/14/2013
12:00 – 1:00 PM Eastern
Bi-Weekly Board Meeting
Call to order 
Roll call
In attendance:
Karen Beaudouin

April Cross 

Mike Thibault

Jeff Bloom

Rob Ensinger

Guest: Chris Hackett – CA

Not in attendance

Richard Shapiro

Steve VanArsdale

Dave Warner - CA

Stephanie Dumbrill

Lori Hagewood

Tom Connery

Guest: Erin Bank-CA

Approval of minutes: defer approval till next meeting
Open issues:
1. Margret Books survey to Community Board Members

a. Use of Community Boards

b. Sent to users by Chris

c. 76 members of our community have responded

2. Welcome Page
a. Was previously used as splash page

b. Chris, Mike and Steve are creating new Sandbox Announcements in Message Board

c. Add elections to Welcome Page
3. Manhattan User Community Funding

a. $500 fee needed for meeting

b. April had action item to follow up – room was no longer available

c. Email asking if she has reached out – 

d. Jeff suggests TIAA-CREF – April will send Tammy’s contact information

4. CA WORLD Pass Purchase

a. Steve and Richard were handling

b. Martti and Dave offered – neither were going – Michael wil check with Dave, Martti cannot go

c. Funding for Board Member travel 
i. No CA Concern

ii. Michael it is in Charter

iii. Michael encourages caps

d. Robb: went to NY out of his own pocket – company pays for it this year

e. April: my company not funding

f. Jeff: my company not funding

g. Chris: take year by year, hate to see board members not attend

h. Michael: Canadian government not funding

i. Robb: no out of state funding

j. Karen: 

i. I am out of pocket

ii. Fee that Board should pay for companies that don’t but not independent

k. Michael: Cap for expenditures

l. Reimbursement not to exceed $800 limit for Michael, April and Jeff

m. APPROVED
n. Agenda item for new Board

5. CA WORLD

a. Shirt colors – Light Blue

b. Quantity: 200 – 3 large boxes last time
c. Extras for use at community booth
d. CLS Speakers Saturday/Sunday

1. Community development speaker: Nancy White from Full Circle Associates: Communications for a changing world – link to her website sent
2. New CEO Gregory – French Canadian

ii. Karen: prepare list of Tweets to encourage conversation

iii. Michael: will be doing daily Blog for non-attendees

6. Michael

a. Posting online from Rego Consulting with link to paid site rejected – moving to free section
b. Added appropriate posting guidelines
c. Board members should get their nomination document

7. Robb on V13 Upgrade panel

8. Elections:
a. Have nominees from out of US

b. Self nominations

c. Nominations sent to CA Council for approval

d. Add how long a member of the community and whether with customer
e. Received CA suggested nominations – we should do due diligence
9. Chris:

a. VISON Community folded in to current Community

b. Cannot completely close VISION community due to wait for move of Ideas

c. Message that only Ideas are working

d. Sam has raised Champions program specific to each community: 

i. To move up must comment on WiKi Post (Clarity does not have)

ii. Make more community specific after roll-out
iii. Will be adjusted
iv. Users getting points by trivial posts
e. Martti promoting webcast

f. Community managers will not be at CA WORLD  

g. Robb: recommend that Chris should speak at community meeting to next board

h. Michael: We will setup a Communities session for all communities

i. Michael: have someone ask how many belong to communities
New Issues

Adjournment
