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Where is my Product Maintenance?  

— Abstract:  In this session, Sr Support Engineer Julia Giancola 

demonstrates how to locate the maintenance grid for any CA 

product.  For example, if you need to find the Aggregate 

maintenance or CA Recommended Service version (CA RS) for 

your product this session shows you how to find it.    
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MyCA 

—   
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Product Page 
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Using CA MSM and CA RS 
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a few words in Summary 

— Lots of information and 

software available CA 

Support Online 

— Not hard to find…  

− if you know your way  

− or have a map! 

— Please ask us if you need 

help 
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— Check out all the other CA Datacom and CA Ideal information 

in the CA Datacom booth 

— Be sure to see the CA Datacom 2012+ session, given by Kevin 

Shuma in the Main Hall Auditorium on Thursday May 10th at 

10 AM ET.   The session will also be available on-demand 

following May 10th.  

— Visit and join the CA Datacom (CADRE) Global User Community 

at https://communities.ca.com/web/ca-datacom-cadre-global-

user-community/welcome123   

for more information 
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