[bookmark: _Toc369643169][bookmark: _GoBack]CA Service Catalog Direct Email Set up
[bookmark: _Toc369643170]Change setting in Catalog/Configuration/Request Management Configuration for Direct Email.
· PDA Support: Enable  (Set to YES)
· Request Email: from Address  (must be the same that is setup in PAM EMAIL trigger)

[image: C:\Users\Owner\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\M72RVQL1\PDA_ON.PNG]
[bookmark: _Toc369643171]Set up Email Events at Administration/Events-Rules-Actions/Request Pending Action Change
Open Request Pending Action Change
[image: C:\Users\Owner\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\HKZCRP1E\req_chan1.PNG]
[image: C:\Users\Owner\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\BOPA1HRI\req_chan2.PNG]
Create a copy of Notify Approver-Email based approval
· Name copy “WC_Notify Approval-Email based approval “
· Disable OOTB rule
· Enable Created rule
[image: C:\Users\Owner\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\M72RVQL1\aaaaa.PNG]


Edit  WC_Notify Approver – Email based approval
· Edit message to :
One or more items in the request $request_name$ ($request_id$) for $req_for_user_id$ for service $offering_name$ has been submitted to your approval queue. Please review this request by clicking <a href='$REQUEST_APPROVE_DETAILS$'>here</a></br>$is_pda_enabled=$pda_enabled$$</br>One or more items in the request $request_name$ ($request_id$) has been submitted to your approval queue. The summary of the request is included in this email. <br> <br>Click links below to perform the approval action on the request. <br> <br> <a href='$UPDATE_STATUS_LINK=MAIL_TO|800|SO|Approved Item in Service ($offering_name$) in Request ($request_id$)|Approved Item in Service ($offering_name$) in Request ($request_name$)|$'>Approve Item in Service ($offering_name$) in Request ($request_id$)</a> without further review <br> <br> <a href='$UPDATE_STATUS_LINK=MAIL_TO|600|SO|Rejected Item in Service ($offering_name$) in Request ($request_id$)|Rejected Item in Service ($offering_name$) in Request ($request_name$)|$'>Reject Item in Service ($offering_name$) in Request ($request_id$)</a> without further review <br> <br><a href='$REQUEST_APPROVE_DETAILS$'>Review the Details</a> of the request in CA Service Catalog; afterwards you can approve or reject some or all of the requested items. <br> <br>Please wait for the confirmation message in your browser after performing the approval action.<br>
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