
 

CA Technologies Customers 

Subscribe Today! 
For Critical Alerts, Advisory and Product Update Notifications  

CA Technologies has deployed a new Proactive Notification subscription process for CA enterprise 

distributed products on July19, 2014. This new process will deliver critical, advisory, and product 

update messages to subscribers.  

How do I personally subscribe?  

 Log in to CA Support Online http://support.ca.com/ 

 On left hand navigation, select 'Subscriptions' then 'Proactive Notifications & HYPERs' 

https://support.ca.com/irj/portal?NavigationTarget=navurl://b59a57582bc74156298cf6aa848d2080 

 Select a Product 

 Select a Release 

 Check the box to the left of the notification type(s) that you wish to receive  

 Select 'Add Product' 

 Un-check any components you deem necessary (Optional) 

 Select 'Save' after any changes 

 

Thank you, 

CA Support Team 

http://support.ca.com/
https://support.ca.com/irj/portal?NavigationTarget=navurl://b59a57582bc74156298cf6aa848d2080

