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CA Chorus Software Manager (CSM)
What it does

 Downloads software products and service from CA Support Online

Includes other artifacts (e.g. PDFs, letters, etc.)

Ability to schedule downloads, particularly CARS and HOLDDATA

 Installs products into new or existing CSIs

 Evaluates and installs maintenance into CSIs
Selecting one or more PTFs/APARs

Using CA Recommended Service (CARS) for selection

Using FIXCAT for selection

 Installs “External Maintenance” and “External Packages”
e.g. ++APARs, ++USERMODS

e.g. Beta products, other vendor products

 Migrates preexisting CSIs into CA CSM

 Deploys product target libraries to local or external systems

 Configures deployed products for production use

Available at no additional cost for customers with current CA maintenance agreements
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CA Chorus Software Manager (CA CSM) history

CA MSM 2.0

• Acquisition 
(PAS)

• Installation (SIS)

CA MSM 3.0

• Deployment (SDS)

CA MSM 3.1

• PAS rewrite
• CA RS
• SMP/E 

HOLDDATA

CA MSM 4.0

• Configuration (SCS)
• SDS enhancements

Jul 2009 May 2010 Nov 2010 Jun 2011 Nov 2011 July 2012

CA MSM 4.1

• SIS enhancements

• Large CSI enhancements

• NTLM v2 support

CA MSM 5.0

• SCS Enhancements

• Full FIXCAT support

• User enhancement  
requests

Feb 2013

CA CSM 5.1

• Name Change to Chorus 
Software Manager (CSM)

• Update of UI styling

• Task Output Management
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Current Version - CA CSM v6 

GA April 28, 2014

New Features
 Product Configuration without requiring a deployment
 Upgrade to CA Datacom/AD Version 14.0  
 Performance improvements when accessing the SMP/E 

environment
 Apply CA RS Maintenance to Multiple SMP/E Environments  
 Ability to schedule within UI maintenance download and 

SMP/E RECEIVE by CSI/Installed Product
 Select zones to use when CSI has multiple zones
 Support for Secure FTP for transmission during deployment 
 Product Configuration Import under Configuration Services
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Network Configuration

DLIBs CSI Executable

DLIBs CSI Executable

DLIBs CSI Executable

DLIBs CSI Executable

Installed Software

System 
Programmers

Chorus Software Manager
Chorus Software Manager Web Based 

UI

Product 
Acquisition 

Service

PAS

Software 
Installation 

Service

SIS

Policy/
Inventory

Software 
Catalog

Acquired 
Products and 
Maintenance

Corporate 
Intranet

Internet

https://supportservices.ca.com

https://sdownload.ca.com

http://yourmainframe:yourport/MSM/

ftp://scftpd.ca.com

ftp://ftp.ca.com

ftp://ftpca.ca.com

ftp://ftpdownloads.ca.com

ftp://supportftp.ca.com

Firewall
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Requirements for CA CSM (v6)
Site and System Requirements

 Mainframe requirements
– Hardware

 Any IBM processor capable of running a currently supported z/OS operating 
environment.  A zIIP (or zAAP) is HIGHLY recommended

– Software

 z/OS 1.13, 2.1

 IBM 64-bit Java SDK 1.7 for z/OS

 SMP/E V3R5 or V3R6

 JES2 or JES3
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Requirements for CA CSM (v6)
Site and System Requirements

 Mainframe requirements
– Software

 TCP/IP

 CA Common Services r14.1 or r14, all available maintenance should be 
applied  

 CETN600  for CSM Software Deployment and Software Configuration 
services

 Installation Considerations
– Upgrade from r5.1, v5.0 or r4.1

– Install CA CSM v6 as a new installation



Demo
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CA CSM Resource Center

Presentations

Video Tutorials

FAQs

Available at CA Support Online
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