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Look at….

Using SSO with the CA Agile Central Excel add-in 
Configuration information for SSO and Excel with CA Agile Central
Last Update: 2014-06-06    Size: 83 kb     Type: Knowledge Base Articles    ID: TEC01000001502


CA Agile Central tab for the Excel Add-in is missing in Excel 
User is missing the tab for CA Agile Central to connect the Excel Add-in, this happens occasionally and can be random per user.
Last Update: 2017-04-11    Size: 83 kb     Type: Knowledge Base Articles    ID: TEC1800395

Retain Excel formatting on import 
Excel formatting is not retained when the file is converted to a CSV file, therfor causing carriage returns, bolding, and underlining to be removed. This article documents how to correct this.
Last Update: 2015-03-24    Size: 83 kb     Type: Knowledge Base Articles    ID: TEC01000001882
Excel Plugin - Validation error when importing display name, user name, e-mail address 
Excel Plugin - Validation error when importing display name, user name, e-mail address
Last Update: 2013-11-25    Size: 83 kb     Type: Knowledge Base Articles    ID: TEC01000001112
Function Buttons are missing from the Excel Add-in connection dialog box with CA Agile Central. 
Excel Add-in connection dialog box is missing the Save, Cancel, Connect buttons.
Last Update: 2017-04-14    Size: 83 kb     Type: Knowledge Base Articles    ID: TEC1519235
Import Data to Your Subscription 
I would like to be able to import new data into my CA Agile Central Subscription. How can I accomplish this?
Last Update: 2015-03-24    Size: 83 kb     Type: Knowledge Base Articles    ID: TEC01000001612
What is the attribute name used to query the "Parent Story" of a Defect using the Excel Plugin for Agile Central or Web Services API? 
What attribute value is used to query parent story or hierarchical requirement associated to a defect.
Last Update: 2017-03-21    Size: 83 kb     Type: Knowledge Base Articles    ID: TEC1293305
Silent error when importing through Excel 
import fails to complete or import with silent timeout
Last Update: 2016-08-22    Size: 83 kb     Type: Knowledge Base Articles    ID: TEC01000003225
CA Agile Central - Excel Plugin file containing username, password and saved queries 
CA Agile Central - When moving from one computer to another, this file contains your Excel Plugin credentials and saved queries.
Last Update: 2017-03-27    Size: 83 kb     Type: Knowledge Base Articles    ID: TEC1453349
Import Test Case Steps 
While one cannot import Test Case Steps via the UI, it can be done by using the CA Agile Central Add-in for Excel.
Last Update: 2015-03-24    Size: 83 kb     Type: Knowledge Base Articles    ID: TEC01000001919
CA Agile Central Quality Manager Bulk Actions - Test Folder Copying/Moving, etc. 
There is no way to copy or clone a Test Folder, and I am looking for a way to perform other bulk actions in CA Agile Central Quality Manager.
Last Update: 2014-06-18    Size: 83 kb     Type: Knowledge Base Articles    ID: TEC01000001815
Excel: User not found in cell error when attempting import 
When attempting an import from CSV or using the CA Agile Central Add-in for Excel, an error is thrown stating "User not found in cell"
Last Update: 2015-03-31    Size: 83 kb     Type: Knowledge Base Articles    ID: TEC01000002119
Moving or Copying Data From One Workspace to Another 
How to move data from one workspace to another workspace.
Last Update: 2014-06-02    Size: 82 kb     Type: Knowledge Base Articles    ID: TEC01000001778
Export Test Case Steps 
Export Test Case Steps
Last Update: 2015-01-28    Size: 83 kb     Type: Knowledge Base Articles    ID: TEC01000002015
How to Export Your Entire Subscription Data 
How to Export Your Entire Subscription Data
Last Update: 2014-01-31    Size: 83 kb     Type: Knowledge Base Articles    ID: TEC01000001611
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