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Chapter 1: Introduction

The purpose of this document is to assist the End user working on CA Test Data Management Portal to
upgrade their CA Test Data Management from any version to the latest version. The document will
provide step by step approach to upgrade the CA TDM Portal components.

Chapter 2: Prerequisite
2.1 Reference: Backing up current TDM Portal Configurations

Review the following link before beginning the upgrade:

https://docops.ca.com/ca-test-data-manager/4-6/en/installing/upgrade-product-components/upgrade-
the-ca-test-data-manager-portal

Important Note:

This procedure needs to be done after the GT Data Maker Upgrade is complete.


https://docops.ca.com/ca-test-data-manager/4-6/en/installing/upgrade-product-components/upgrade-the-ca-test-data-manager-portal
https://docops.ca.com/ca-test-data-manager/4-6/en/installing/upgrade-product-components/upgrade-the-ca-test-data-manager-portal

Chapter 3: Installation
3.1 Download

Welcome to CA Support

.
- Sk Ot

CA Test Data Manager
v3.x/4.x can be
downloaded from the CA
Support site at
http://support.ca.com
Download Management

Note: TDM Portal is
available in CA Test Data
Manager Full Package

% My AccounT

TEST DATA MANAGER

CA Test Data Manager for Data Generation
and Test Matching MULTI-PLATFORM

FILTER SEARCH RESULTS

RELEASE SERVICE PACK 'COMPONENT DATE

Release Service Pack

46 0000

Search for CA Test Data
Manager for Data
Generation — MULTI-
PLATFORM or whichever
TDM SKU you have listed
as per your customer
contract

Select a Release v 4.6

Download
v v Package
CA TEST DATA MANAGER FULL PACKAGE 4.6 Aug 22018
a6 oy ‘GEN500000000001752 zip 11:09AM d;)
CA TEST DATA MANAGER REPOSITORY KIT 3.2.12 Jul 17 2018
3212 0000 GEN500000000001739.zip 712AM d;\‘)
CA TEST DATA MANAGER TRIAL 4.7.500 Jul 252018
A7=zy oo ‘GEN500000000001780 zip 6:19AM d:\-)
CA Test Data Manager Full
CA TEST DATA MANAGER FULL PACKAGE 4.6 Aug 2 2018
e 0Ty GEN500000000001752.zip 11:09AM d:'b PaCkage 4'X Component
should be downloaded.
CA TEST DATA MANAGER REPOSITORY KIT 3.2.12 Jul 17 2018 pry
32 0000 GEN500000000001739.zip 712AM C:D
You can either Download
CA TEST DATA MANAGER FULL PACKAGE 4.6 Aug 2 2018 .
= ey GEN500000000001752.zip 11:09AM (<o) from here directly or select
CA TEST DATA MANAGER REPOSITORY KIT 3.2.12 Jul 17 2018 Add to Cart for the Various
2. u + .
3212 oo GEN500000000001739.2ip 7.12AM < downloads (as required)
and then select View
Download Cart.
Choose one of the methods
for download and start the
a 0000 CA TEST DATA MANAGER FULL PACKAGE 4.6 Aug 2 2018 download to your
- GEN500000000001752.zip 1:09AM Download location
CA TEST DATA MANAGER REPOSITORY KIT 3.2.12 Jul 17 2018
3212 oo GFNEODOOODO000T739 7in T12AM d;\')




3.2 Upgrade steps to TDM Portal 4.x

Follow these steps:

1. Verify that the CA Test Data Manager and the Repository are upgraded to the compatible
version. For more information, see Upgrade Product Components.

2. While the upgrade process will shut down the services, it is a good practice to shut down the
following services prior to upgrade:

a) CA Test Data Manager Portal

5 Services (Local) :‘;} Tz (Local)
CA Test Data Manager Portal Marme - Descriptian Status Startup Type Log On A
ddobe Scrobat Update Serv.,, Adobe Scron, Running Sutormatic Local Syste..
Stop the service LhApp Readiness Gets apps re.. Manual Local Syste..
Restart the service Spplication Experience Processes a.. banual (Trig.. Local Syste..,
SaApplication Host Helper Ser.,, Prowvides ad..  Running  Autormatic Local Syste..
Description: Application ldentity Determines .. Panual (Trig.., Local Service
Manages and optimizes the quality of Spplication Infarmation Facilitates t... banual (Trig.. Local Syste..,
test data by allowing you to edit, — . .
Lo Spplication Layer Gateway ... Prowvides s banual Local Service
mask, subset, and make it fit for teat -
purpose. Application Management Processes in.., kanual Local Syste..
Sa App Deployment Service (.. Provides inf., banual Local Syste..
ASPMET State Service Provides su.. kdanual Metwork 5.
4 Background Intelligent Tran... Transfers fil..  Running  Autormatic (D...  Local Syste..,
Background Tasks Infrastru...  “Windows in.. Running  Autormatic Local Syste...
Base Filtering Engine The Base Fil... Running  Automatic Local Service
CA Remote Publish CA Data Ma... Autornatic Local Syste...

Right Click and Shut down
w

e UL AL e Lt B N N e | - [ IEINEIR L. RELN LUl 2% als,.,

utormatic

o4 Ificate Fropagation OpIES USEF ..,
TECMNG Kew lsnlatine The CHMG ke, RBunninn baral i(Trin.. | arcal Seste

Unning Yianua T

b) OrientDB

25 Services iLocal) O, Gariess (Local)

OrientDB Marne - Description Status Startup Type Log On As
L5 Metwark Connections kanages o.. bdanual Local Syste...
Start the service L Metwork Connectivity &3sis..  Provides Dir.. Manual (Trig.. Local Syste..
= Metwork List Service Identifies th.. Running  Manual Local Service
Description: w Metwork Location &wareness  Collects an., Running  Automatic Metwork 5.
OrientDE - Open Source, Document Metwork Store Interface Ser...  This service .. Running  Autornatic Local Service

Graph MoSOL DEMS

nables rem, TELTE]

i Performance Loas & Alerts Performanc.. Manual Local Service



https://docops.ca.com/ca-test-data-manager/4-6/en/installing/upgrade-product-components

3. Extract the cA Test Data Manager Full Package 4.X to find the setup_CA Test Data Manager Portal<version>.exe

¢ Gridtools » SYSTEM (T » InstallMedia

Mame Date modified

cpbun A Toct Niata Manamer Dokl 71062018 1:03 PM

O s _ Open 12018 1:00 PM
@

Troubleshoot compatibility
Pin to Start

[ Y T

4. Right-click the setup_CA Test Data Manager Portal<version>.exe file and Run as administrator.
Ensure that you are installing the same version of TDM Portal as that of CA TDM.

5. A welcome dialog opens. Click Next.
i CA Test Data Manager Portal Setup -

welcome to the CA Te=st Data
Manager Portal Setup Wizard

The Setup Wizard will inskall Ca, Tesk Data Manager Portal on
wour compuker. Click "Mext" to conkinue or "Cancel" ko exit
the Setup Wizard.

< Back I Mext = I | Cancel

6. The End User License Agreement dialog opens. Accept the license agreement and click Next.

i CA Test Data Manager Portal Setup -

End User License Agreement

Please read the Following license agreement carefully

CA End User License Agreement {(the "Agreement") for -~
the CA software product that is being installed as
well as the associated documentation and any SDE, as
defined below, included within the product {"the
Product") .

Carefully read the following term=s and conditions
regarding wywour use of the Product before installing
and using the Product. Throughout this Agreement ,
you will be referred to as "You" or "Licensee.'

(®) I accept the terms in the License agreement

) 1 do not accept the berms in the License agreement

< Back I Mext = I Cancel

Advanced Installer




7. Review the upgrade information that is displayed on the dialog. Click Next.
1 CA Test Data Manager Portal Setup

Upgrade older versions

You are about to upgrade from 4.4.6.0 to 4.6.0.4. Click on Mext if you want to
continue.

Advanced Installer

= Concs

8. Review the message Ready to Upgrade and Click Upgrade.
Note: TDM Portal Upgrade once started cannot be rolled back.

B CA Test Data Manager Portal Setup

g

Ready to Upgrade
The Setup Wizard is ready to begin the CA Test Data Manager Portal upgrade

Click "Upgrade” to begin the upgrade process. If you want to review or change any of
your settings, dick "Back”.

Note: CA Test Data Manager Portal upgrade once started cannot be rolled back.

Advanced Installer

<oack || Upoade | | Cancel



! CA Test Data Manager Portal Setup

[
Installing CA Test Data Manager Portal g

Please wait while the Setup Wizard installs A Tesk Data Manager Portal. This may
take several minukes.,

Skatus:

Advanced Installer

= Back Flext = Cancel

9. Click Finish when the upgrade completes.
i 4 Test Data Manager Portal Setup =

Completing the CA Test Data
Manager Portal Setup Wizard

Click the "Finish" button to exit the Setup Wizard,

= Back Cancel

10. Open the Windows Services dialog (Start, services) and verify that the CA Test Data Manager
Portal and OrientDB services are available and are running.



‘i Services (Local) . Services (Local)

CA Test Data Manager Portal Marne “ Description Status Startup Type Log On As
Lo Application Experience Frocesses au, barual (Trig.,  Local Syste..,
Stop the service Lo Bpplication Host Helper Ser.. Provides ad...  Running  &utomatic Local Syste..,
Restart the service Lo Application [dentity Deterrmines .., Manual (Trig.,  Local Service
G Bpplication Information Facilitates ., Manual (Trig.,  Local Syste..
Description: Lo Bpplication Layer Gateweay ... Provides su.. Manual Local Service
Manages and optimizes the quality of (% application Managernent Processes in.. Manual Local Syste...
:Ztiazz:gezll:::;":fa{c;tt;t?ﬂ:’ G B Deplowment Service (. Provides inf., Manual Local Syste..,
purpose, G ASPUMET State Service Provides su.. Manual MNetarork 5.,
. Background Intelligent Tran.., Transfersfil.,  Running  Sutornatic (0, Local Syste.,
o Background Tasks Infrastru., Windows in,,  Running  Autornatic Local Syste..,
% Base Filtering Engine The Base Fil..  Running  Automatic Local Service
Lo G Remote Publish CA Data bda.., Automatic Local Syste..,

L CATDoD Service CATDoD Se.. Autornatic Local Syste..,

Running  Automatic

& Metuwork Location Sweareness  Lollects an.,  BURning  Automatic [MEtiork ..,
S Metwork Store Interface Ser.,  This service .. Running  Automatic Local Service
Lo Optirize drives Helps the c... kanual Local Syste...
o QDrientDE OrientDB - ... Running  Automatic Local Syste,.,
“o Performance Counter DLL ... Enables rem... Manual Local Service
Yo Perforrmance Logs & Alerts Perfarmanc... Manual Local Service

11. Upon completion, the services previously stopped should now be started. You can now review
the startup.log located in the ..\Program Data\CA\CA Test Data Manager Portal\logs folder

, o+ SYSTEM(C:) » ProgramData » CA » CA Test Data Manager Portal » logs v
Marne Date modified TyE
|| startup.log 32772018 11:06 AM Tex
| TDMConnectionProfilePanager.log 3272018 11:05 AM Tex

; || TDMDataFlowServicelog 32772018 11:05 AM - Tex

12. The Portal service is completely started when the last section TDM Main completes and you see
the line “INFO: Server startup....”.

. 5")1\'

INFO | 1 | 2018/03/27 11:08:06 | Mar 27, 2018 11:08:06 BEM org.apache.catalina.startup.HostConfig deployDirectory

INFO | jvm 1 | 2018/03/27 11:08:06 | INFC: Deploying web application directory C:\Program Files\CA\CA Test Data Manager Portall\tomcat\webapps\RCOT
INFO | jvm 1 | 2018/03/27 11:08:06 | Mar 27, 2018 11:08:06 BEM org.apache.catalina.startup.HostConfig deployDirectory

INFO | jvm 1 | 2018/03/27 11:08:06 | INFO: Deployment of web application directory C:\Program Files\CA\CA Test Data Manager Portall\tomcat\webapps\ROOT
INFO | jvm 1 | 2018/03/27 11:08:06 | Mar 27, 2018 11:08:06 EM org.apache.coyote.AbstractProtocol start

INFO | jvm 1 | 2018/03/27 11:08:06 | INFO: Starting ProtocolHandler ["http-nio-8081"]

INFO | vm 1 | 2018/03/27 11:08:06 | Mar 27, 2018 11:08:06 EM org.apache.catalina.startup.Catalina start

INFO | 3vm 1 | 2018/03/27 11:08:06 | INFO: Server startup in 170661 ms



13. Upon logging into the Portal page, in the lower left corner should display the following to
identify the upgrade:

Open

Print

Restore previous versions

Send to

Cut

Copy

Create shortout

Delete

Fename

Properties

14. You can click on About button to get the Version Details

About CA Test Data Manager Portal x

Version:
46,04 %

Instance ID:
TDMMAS990-e6cc7f72-0115-401¢-87f8-a716a35a8a2f




15. When you open TDM Portal first time, Customer Experience Improvement Screen pops out,
Read It Carefully and Select Send Diagnostic and Usage Data and Save to enable Telemetry
services to be enabled.

Customer Experience Improvement

The usage data you share with CA Technologies will allow CA
Technologies to better understand how our clients use CA Test Data
Manager, to improve our products, and to provide you with feedback
about your use of our products. You may opt out any time, after
which no further product usage data will be automatically
transmitted.

u Send diagnostic and usage data to CA Technologies to help us
improve our products and services.

Learn More.

You can change this setting any time on the Configuration / Customer

Experience Improvement page

m ‘ REMIND ME LATER

16. Clear the browsing cache
Screenshots for Internet Explorer shown below

- °
@A http://localhost:8081/TestDataManager/index.html=/ P~ @ CATestData Manager Portal * S ks

WOl 165t udla vidndger roridl Print »
technalogies File .

Zoom (100%) »

Safety 4
Username Add site to Apps

View downloads Ctrl+)

Manage add-ons

Password F12 Developer Tools
Go to pinned sites

Compatibility View settings

Report website problems

Forgot Password? LOGIN




Internet Options ?

General |SE::urit1,r | Privacy | Content | Connections | Programs | Aduan::ed|

Home page bu
® To create home page tabs, type each address on its own line,
-.

Jhananw. ca.com/us/ca-education.as py

| Use current | | Use default || Lise new tab

Startup
() Start with tabs from the last session
(®) Start with home page

Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[ | Delete browsing histary on exit

oo seoe

Appearance

Colors || Languages || Fonts || Accessibility |

[ ok |[ Ccanel |

17. Close the browser and open it again.
18. You have successfully upgraded the CA TDM Portal instance.




