
CA Clarity Global User Community
Meeting Agenda
12/06/12
12:00 – 1:00 PM Eastern
Bi-Weekly Board Meeting
Call to order 
Roll call
In attendance:
Jeff Bloom

Karen Beaudouin

Richard Shapiro

Steve VanArsdale

April Cross 

Guest : Erin Bank-CA

Guest: Chris Hackett – CA

Not in attendance
Mike Thibault

Rob Ensinger

Stephanie Dumbrill

Lori Hagewood

Tom Connery

Approval of minutes: 
Open issues:
1. Register for CA World – email to be resent

2. Chris: Susi, John, Chris on XINFO initiative, John George, Amy Hup, George, 
a. Suzi: part of Technical Information Community
b. John:

i. Information Architect for Clarity Information

ii. CA Knowledge Studio

iii. End to End bookshelf for 13.1

iv. Portal will take data access further

v. Content tagged for relevancy

vi. Collaboration features

vii. Want pre-beta feedback? yes:

viii. Richard: What is problem being solved?

ix. Findability – where to start?
x. What is best approach to work together? Use Message Board, Polls, Webcast or Demos?
xi. Karen: Message Board and some webcasts

xii. Chris: still be scheduled

xiii. First piece: our list of proposed scenario content – need to get priorities
xiv. Karen: use ½ hr of Board Meeting to review progress – coordinate with Karen

xv. Susi: contact information on slides
3. Treasures Report

a. Bank account: have $15,000

b. No reported expenses

c. One encumberance for $300 recognition award for approved expense

d. Expect $4800 addition that will be taxable – will be paid out of fund

e. Were to buy two CA WORLD passes – need to be a cash expenditure – check 
f. iPad expense – form on Admin website
4. Recommendation to assign sandbox manager
a. Global community member who was former OnDemand Support engineer who is helping as Sandbox administrator: Steven Forney (now in another company
b. Propose that Board recognize his services as Service Management Portfolio Management Administrator – at direction of the Board

c. Karen: is there an issue with CA Community policies

d. Chris: is this a board position?

e. Steve: add as a board member like communications, etc.

f. Chris: this would be a problem because of CLA/CA WORLD impacts

g. Chris: could use existing member at large positions without financial benefits
h. Approved: motion to include as member at large and Sandbox Administrator

i. Karen will offer him this position – Steve will send contact information
5. Document Boss – ITROI
a. Excel interface webinar was attended by 160+ users
b. SharePoint Interface enhanced to create a seamless collaboration facility allows authorized users to attach documents from SharePoint via drag and drop
c. ITROI has offered DocumentBoss trail for January – provided product brief, video and users guide
d. Without any obligation by Board or users

e. No endorsement of product or company

f. Only loading of a portlet needed
g. ITROI will provide support
h. Richard:

i. Which SharePoint? Connect to user’s SharePoint

ii. Compare with CA SharePoint Connector: this provides collaborative capabilities for documents that are in SharePoint rather than sharing Clarity data
iii. Would like to see product information

i. Karen consider after demo/discussion in Board meeting – push to next year due to holidays

j. Steve will ask for demo and documentation

k. Chris: is this software sold? Is this a conflict that starts a slippery slope? Is there an implied perception about endorsing the product?
6. Request by Rego Exchange user to present at next webcast
a. Approached Karen asking for independent user to present at webcast
b. Do we want to allow them to share with our community in 1st quarter webcast
c. There could be no advertising or sales talk – has to be a user
d. Have precedent of other companies presenting in the past – CA has endorsed
e. Steve: what does the product do for the membership
f. Richard: should demo for the Board – will vote no until they do
g. Karen: Why not present to Board? Delayed till after marketing efforts – offered to consider at future Board Meeting
h. Karen: will invite them to make Board Presentation
i. Was presented at NYC through Tammi Reel
j. Consider promoting shared content on GUC?
k. Richard: DC offer of free knowledge sharing is still on the table – not promoting products
7. Next Webcast 12/11
a. Agile by Alan Mills from Digital Celerity and David Werner of CA
b. will present on Agile - pending consolidation of user communities (message boards and Ideas) and rebranding of Agile Product in December 
c. IPAD to be given away
d. Jeff to get content form Alan and Mike
e. Michael should put information on website
New Issues

Adjournment
