CA Communities Quick

Reference 2018

OVER 61,000 REGISTERED USERS

Help shape the future of products by:

Submitting ideas for product enhancements | Voting on ideas from other community members
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>69% a lot of the time.

>98%

| | e “ For minor issues the community
Answered Answered Within generally provides a faster reply

Overall Two Days or things to try without having
to raise a support ticket.

EVENTS HOSTED

Learn about upcoming product A chat session where your Webcasts where you can gain
functionality and features along questions are answered by some additional insights into
with architectural CA support engineers and products. Webcasts are often
benhancements CA product managers. recorded and posted
to the communities site.

CA Champions

CA Champions exhibit the highest levels of participation,
engagement and standards. CA Champions help ensure that the 3
CA Communities remain on topic and focused around knowledge technmogh; -
sharing to better enhance the users’ experience, deployment, %
implementation and productive usage of CA Technologies software.

Become a CA Technologies Champion

What can communities do for you?
Learn more at .
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